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Cratba 1. Cohepa npumeHeHuns HacToswero ®enepansHOro 3akoHa

1. Hactoswum ®PenepanbHbiM 3aKOHOM PETYNMPYIOTCS MNPAaBOOTHOLLIEHUS!, CBSA3aHHbIE C peanv3aumen
rpaxgaHnHom Poccuiickon ®epepauny (Qanee Takke - rpaxgaHwH) 3akpenneHHoro 3a Hum KoHcTuTyuumen
Poccuiickon ®egepaummn npasa Ha obpalleHre B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoyrnpaBrieHus,
a Takke ycTaHaBnMBaeTCs NOPSAOK pacCMOTPeHMs obpalleHuii rpaxaaH rocy4apCTBEHHbIMU OpraHamMmu, opraHamu
MECTHOro cCaMoynpaBfieHUs 1 JOMKHOCTHBIMM NULLAMW.

2. YcTaHOBMEHHbIN HacToswmm PepepanbHbiM 3aKOHOM MOPSAOK pPaccMOTPeHUs obpalleHui rpaxaaH
pacnpocTpaHseTcd Ha Bce ofpalleHus rpaxgaH, 3a WucKoyeHveM obpaleHun, KoTopble nognexar
pacCMOTPEHUIO B MOpSAKe, YCTAHOBNEHHOM edepanbHbIMU  KOHCTUTYLUMOHHBIMK  3aKOHAMW U MHBbIMU
denepanbHbIMN 3aKOHaMU.

3. YcTaHoBneHHbIN Hactoswmm PenepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUS OOpalleHun rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHNS], CBA3aHHbIE C PpacCMOTPEHEM OBpaLLeHNA MHOCTPAHHbIX FpaXkaaH 1 nuy
6e3 rpaxgaHcTBa, 3a WCKIIOYEHMEM CrlydaeB, YCTaHOBMEHHbIX MeXAyHapodHbiM [oroBopom Poccuiickon
depepaummn unun degepanbHbIM 3aKOHOM.

4. YcTaHoBnNeHHbIN HacToswum PepepanbHbiM 3aKOHOM MOPSOOK PAcCMOTpeHUs obpalleHun rpaxgaH
rocygapCTBEHHbIMU  OpraHamu, opraHamm  MECTHOrO  CaMOYMNpaBfieHWst W OOJDKHOCTHbIMW - NULaMu
pacnpocTpaHAeTCs Ha NPaBOOTHOLLUEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMWU OpraHamu, OOMKHOCTHBLIMU
niuamm obpalleHnin o0beanHEeHU TpaxaaH, B TOM YUCIE PUONYECKUX NUL, a TakkKe Ha MpaBOOTHOLLEHWS,
CBSi3aHHble C paccMOTpeHMeM obpalleHui rpaxaaH, OObeAVMHEHWA rpaxaaH, B TOM YWChe HpUAMYECKMX nuu,
OCYLLECTBNSALWNMA NMYOMMYHO 3HaYMMble (OYHKUMM FOCYAAPCTBEHHBIMU W MYHULMNANbHBIMU  yYpeXaeHUsiMu,
WHBIMW OPraHn3aLMsaMmn U X JOSPKHOCTHLIMU NNLLAMMU.

(vyacTtb 4 BBegeHa PepepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Ctatbsa 2. lNpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalaTbCa NMMYHO, a Takke HanpaBnsATb MHOUBMAOYalbHbIE U KOMNINEKTUBHLIE
ob6palleHus, Bkntovasi obpalleHnss o6beanHEHUIA rpaXaaH, B TOM YACME HOPUANYECKMX NUL, B rOCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOyNpPaBreHnst U X AOMKHOCTHLIM NULAM, B rocy4apCTBEHHbIE M MyHULMNAMbHbIE
yuYpexaeHus U UHble opraHu3auun, Ha KOTOpble BO3MOXEHO OCYLLECTBMEHNE NyGNUYHO 3HAYUMMbIX DYHKLMIA, N X
OOMKHOCTHBIM NULaMm.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBob6oaHO M Ao6poBonbHO. OcyllecTBreHWe rpaxgaHamm
npaBa Ha obpalleHne He OOMKHO HapyLlaTb Npasa U cBoboabl ApyrMx nuu,.

3. PaccmoTpeHune obpalleHnin rpaxaaH ocyLlecTBnsaeTcst becnnartHo.




Cratba 3. MNpaBoBoe perynnpoBaHne NpaBoOTHOLLEHWI, CBSA3aHHbIX C PACCMOTPEHEM 0bpaLLeHWii rpaxaaH

1. MpaBOOTHOLLEHMS, CBA3aHHbIE C pacCcMOTPeHueM obpalleHun rpaxgaH, perynupytotcs KoHctutyumen
Poccuitickon  ®depepaummn, mMmexayHapogHbiMvM  goroBopamu  Poccuickon — ®depepauun,  deaepanbHbiMu
KOHCTUTYLMOHHBIMW 3aKOHaMK, HacTosAwmm deaepanbHbiM 3aKkOHOM U MHbIMKU ddedeparnbHbIMU 3aKOHaMM.

2. 3aKkoHbl U UHble HOpMaTUBHbLIE MPaBOBble akTbl CybbekToB Poccuinckon defgepaumm MOryT ycTaHaBnvMBaTh
MONOXEeHWs, HanNpaBeHHble Ha 3aWuTy npaBa rpaxaaH Ha obpalleHue, B TOM Ynclie yCTaHaBnmBaTb rapaHTum
npaBa rpaxgaH Ha obpalleHue, AOMNOMHAOLWME rapaHTUm, yCTaHOBMNEHHblEe HAacTosAWwmnM PegeparnbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHblE TEPMUHDbI, NCNOJIb3yeMble B HAaCTOALLEM CDep,epaanOM 3aKOHe

Ons uenen HacToswero PefepanbHOro 3akoHa UCMONb3YIOTCSA CReAYoLLNE OCHOBHbIE TEPMUHBI:

1) obpalleHve rpaxgaHuHa (Oanee - obpalleHue) - HanpaBfeHHble B FOCYAApCTBEHHbLIA OpraH, oprad
MECTHOro CcaMOYMNpaBneHNss UNU OOIMKHOCTHOMY NuLy B MMCbMEHHOW copmMe unn B dopMe 3MNeKTPOHHOro
OOKYMeHTa npearnoxeHue, 3asiBreHne unm xanoba, a Takke ycTHoe obpalleHne rpaykgaHnHa B rocy4apCTBEHHbIN
opraH, opraH MeCTHOFO camMoyrpaBneHus:;

(B peqg. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoxeHwe - pekomMeHAauusi rpaxgaHnHa Mo COBEPLUEHCTBOBAHWUIO 3aKOHOB W MHbIX HOPMaTUBHbIX
MpaBoOBbIX aKTOB, AEATENbHOCTU rOCYAapCTBEHHbIX OpPraHoB W OpraHOB MECTHOro CaMOYMpaBIieHUsi, pa3BUTUIO
06LLECTBEHHLIX OTHOLUEHWUI, YITYYLLEHNIO COLMaribHO-3KOHOMMYECKOM N UHbIX cdep AeATENbHOCTM rocyaapcTea u
obuwecTBa;

3) 3asiBneHue - npocbba rpaxgaHuHa O COAEeNCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX NpaB u cBobos
U KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrnx nuu, NMbo coobLleHrne 0 HapyLLEeHUM 3aKOHOB M MHbIX HOPMaTUBHbIX
MpaBoOBbLIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMoynpaBfieHUs U
OOIMKHOCTHBIX NKL, MO0 KpUTKKa OeATENbHOCTU YKa3aHHbIX OPraHoB Y AOMKHOCTHbIX ML,

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBMEHWM UMW 3alLUTE €ro HapyllueHHbIX npas, cBobopg wunu
3aKOHHbIX MHTEpPEeCoB NMMB0o nNpae, cBOGOA NN 3aKOHHBIX MHTEPECOB APYIMX NnL;

5) [OMKHOCTHOE nUUO - §MUO, MOCTOSIHHO, BPEMEHHO WNU Mo  cheuuanbHOMy — MOSTHOMOYMIO
OCyLLeCTBNSOLEE PYHKUMM NpeacTaBUTens Bnact NGO BbINOSMHSOLWES OpraHN3aunoHHO-pacnopsiauTenbHble,
aAMVUHUCTPATMBHO-XO3ANCTBEHHbIE PYHKLUN B FOCYJapCTBEHHOM OpraHe Unu opraHe MecTHOro camMmoyrnpasBneHust.

CTtatba 5. NpaBa rpaxgaHnHa npu paccMoTpeHun obpalleHms

Mpu paccMoTpeHuMn obpalleHUsi rocydapCTBEHHBIM OpPraHoOM, OpraHOM MECTHOro CamMoynpaBneHUst WIu
OOMKHOCTHBIM MMULIOM rpaXkgaHuH nMeeT Npaso:

1) nNpencTaBnsATb AOMNOSMHUTENbHbIE AOKYMEHTbl W MaTtepuansl nmbo obpawartbca ¢ npocbboit 06 mnx
nctpeboBaHmu, B TOM YMCrE B ANEKTPOHHOW (hOpME;

(B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbLCS C JOKYMEHTaMU U MaTepuanamm, KacarolMMUCsl pacCMOTPeHMsT obpalleHunsi, eCnmn 3To He
3aTparmBaeT npasa, cBOOOAbl M 3aKOHHbIE MHTEPECHI APYIUX MWL, U €CNW B YKa3aHHbIX JOKYMEHTax U MaTepuanax
He cofepXaTcsi CBeAEHMs, COCTaBMAIOLME rOCYLAPCTBEHHYIO UMM UHYIO OXpaHsieMyto dhepeparnbHbIM 3aKOHOM
TaunHy;

3) nony4aTb NMUCbMEHHbIA OTBET MO CYLECTBY MOCTAaBIIEHHbLIX B 0OpalleHnn BOMPOCOB, 3@ MCKIHOYEHUEM
cnydaeB, ykasaHHbiXx B cratbe 11 Hactosiwero depepanbHOro 3akoHa, yBEAOMSIEHME O Mepeagpecauuu
NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBreHUs Unm SOSMKHOCTHOMY nvLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B 0OpalleHnn BONpoCoB;

4) obpawaTbcs ¢ xanobor Ha NpUHATOE No obpalLeHnIo peLleHne Unn Ha gencteune (6e3aencTeme) B CBA3MN
C paccMOTpeHMEM oOOpalleHnss B agMWHUCTPATMBHOM W (unun) cygebHOM nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Gegepauny;

5) obpaluaTbcs ¢ 3asiBNEeHNEM O NpeKpaLleHn paccMOTPeHUs obpaLLeHus.

CtaTtbs 6. rapaHTl/II/I 6esonacHocTn rpaxgaHmnHa B CBA3U C €Iro o6pau.|,eHV|eM

1. 3anpelyaeTcs npecrnegoBaHue rpaxkgaHvHa B CBA3M C ero obpalleHnemM B rocy4apCTBEHHbIN opraH, opraH
MECTHOIO CaMOYMNpaBfieHUss UNM K AOMHKHOCTHOMY NULLY C KPUTMKOM OeATENbHOCTM YKasaHHbIX OpraHoB Wiu
AOJPKHOCTHOIO nvua nubo B UEnsix BOCCTAHOBMEHUS UMW 3alUMTbl CBOMX MpaB, CBOOOA M 3aKOHHbIX MHTEPECOB
nn6o npas, cBo6GOA M 3aKOHHbLIX MHTEPECOB APYrvX Nnuu,.




2. lNpun paccMoTpeHun obpalleHnst He JoMnyckaeTcs pasrnalleHne CBeAeHUN, codepKallmxca B obpalleHmm,
a Takke CBeOEHMWI, KacaloLMXCa YaCTHOWM XU3HW rpaxaaHuHa, 6e3 ero cornacusi. He siBnsieTcs pasrnalleHnem
CBELEHMIN, coaepxalumxca B 0OpalleHun, HanpaBrieHne NMUCbMEHHOro obpalleHus B roCy4apCTBEHHbIA OpraH,
opraH MEeCTHOTO CaMOyMpaBfeHUs WM OOIMKHOCTHOMY Ivuy, B KOMMETEHUMI KOTOPbIX BXOAWUT peLueHune
nocTaBrfeHHbIX B obpallieHnn BOnpocos.

Cratbs 7. TpeboBaHMsa K TUCbMEHHOMY ObpaLLeHunio

1. FpaxgaHuH B CBOEM NUCbMEHHOM obpalleHun B 06a3aTenbHOM Nopsiake ykasbiBaeT NMbo HaMMeHoBaHve
rocydapCTBEHHOIO OpraHa WM oOpraHa MeCTHOro CaMOYMpaBfeHWsl, B KOTOPble HarnpasBnsieT MNUCbMEHHOEe
obpaileHue, nmbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLEIO [OOJPKHOCTHOIO nuua, Nnbo [OSMKHOCTb
COOTBETCTBYIOLLENO NULA, a Takke CBOM haMunmio, UMsi, OTYECTBO (MOCneaHee - NPy HanuM4Mm), NOYTOBbLIN agpec,
Mo KOTOPOMY [OfKHbI ObITb HampaBneHbl OTBET, YBEOOMIIEHWE O nepeagpecauun obpalleHus, nanaraet CyTb
NpeanoXeHusl, 3asiBNEHNS UK anobbl, CTAaBUT NNYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxooMmoCTM B NOATBEPXOEHME CBOMX [LOBOAOB lPaKOaHWH npunaraet K NMUCbMEHHOMY
obpalLeHno JOKYMEHThI U MaTepuansl bo Ux Konuu.

3. OOpalleHne, MOCTynMBLIEE B TOCYLApPCTBEHHbIA OpraH, OpraH MEeCTHOro CaMoOynpaBfieHust Wnu
OOIMKHOCTHOMY MUy B pOpMe 3MEKTPOHHOIO LOKYMEHTA, MOAMEXWUT pacCMOTPEHUIO B NMOPsSiAKE, YCTaHOBNEHHOM
HacTosAwmm depeparnbHbiM 3akoHOM. B obpalieHun rpaxgaHvH B 00si3aTENbHOM NOPSAKE YKasbiBaeT CBOM
dammnumio, MMsi, 0T4eCTBO (NocriegHee - NMpu Hanu4ium), agpec 3NeKTPOHHOW MOYTbl, ECNN OTBET OOIMKEH ObITb
HanpasneH B (hOopMe 3NEeKTPOHHOro AOKYMEHTa, W MOYTOBbI agpec, ecrniv OTBeT JoSbkeH ObiTb HanpasneH B
nMcbMeHHon dopme. paxgaHuH BnpaBe NPUNOXUTL K TakoMy oOOpalleHuio Heobxogumble [OOKYMEHTbl U
mMatepuanbl B 3MeKTPOHHOM dopMe NMbOo HanpaBuTb YyKa3aHHble OOKYMEHTbl M MaTepuvanbl WM MX KOMMu B
nMCbMEHHOW opme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpaBneHue u peructpaumsi NMCbMEHHOIo obpalleHus

1. MpaxgaHuH HanpaBnsdeT NMCbMEHHOe obpalleHne HEemnoCpeACTBEHHO B TOT FOCYAapCTBEHHBIA OpraH,
opraH MeCTHOrO camoyrnpaBrneHust UK TOMYy OOSHKHOCTHOMY Fvuy, B KOMMETEHUUIO KOTOPbLIX BXOOWUT peELUeHUne
nocTaBreHHbIX B 06paLleHuy BONpoCoB.

2. TlnceMeHHoe obpalleHne MOoANEXUT 00s3aTenbHON perncTpauMn B TeYeHue Tpex OHEeNW C MOMEHTa
MOCTYNMEHUs1 B rOCy4apCTBEHHbIV OpraH, opraH MECTHOro camoyrnpaBreHns Unn OOMMKHOCTHOMY fnuy.

3. NucbmeHHoe obpalleHre, cogepxallee BONpPOChl, PeLUeHNe KOTOPbIX HE BXOOUT B KOMMETEHLUMIO AaHHbIX
rocylapCTBEHHOr0 OpraHa, opraHa MECTHOrO CaMOyMNpaBfeHUst WU [OSMKHOCTHOTO fuvua, HanpasBnsieTcs B
TeYeHne cemm OHeW CO OHS perucTpaumy B COOTBETCTBYHOLUMA OpraH WM COOTBETCTBYKOLLEMY AOIMKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peELUeHMEe MOCTaBMEHHbIX B 0obpalleHnM BOMPOCOB, C YBEAOMSIEHMEM
rpaxgaHuHa, HanpasuBLlero obpalleHue, o nepeagpecaumm obpalleHuns, 3a UCKMIOYEHMEM CryYasi, Yyka3aHHOro B
yacTtu 4 ctatbn 11 HacTosiwero PegepanbHOro 3akoHa.

3.1. TucemeHHoe obpaleHve, cogepxallee WHPOPMaUMIO O dakTax BO3MOXHbIX HapyLIeHWU
3akoHopaTenbctBa Poccuiickon ®egepaunm B cdepe mMurpauun, HanpaenseTcs B TEYeHUe NSATU OHEW CO OHS
perucTpauumM B TeppuTopuarnbHbll opraH degepanbHOro opraHa MCNOMHUTENbHOW BacTW, OCYLLECTBMSAOLWEro
npaBonpuMeHUTENbHbIE PYHKLMW, (DYHKLMM MO KOHTPOSIO, HaA30pYy M OKa3aHWUIo rocygapCTBEHHbIX YCnyr B cdepe
MUrpauuu, M BbICLUEMY [OOMMKHOCTHOMY nuuy cybbekta Poccuickon ®Pepepauun (pykoBOAMTENIO BbICLLETO
WCNOSMTHUTENBHOrO OpraHa rocyaapCTBEHHOM Bnactu cybbekta Poccuickon Pepepaumn) ¢ yBegOMMAEHUEM
rpaxgaHuHa, HanpasuBllero obpalleHve, O nepeagpecauun ero obpalleHus, 3a WUCKIIOYEHWEM Cryyas,
ykasaHHOro B 4actu 4 ctatbu 11 HacToswero PegepanbHOro 3akoHa.

(vacTtb 3.1 BBegeHa PenepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnv peLleHne nocTaBeHHbIX B MMCbMEHHOM 0BpalleHn BONPOCOB OTHOCUTCS K KOMMETEHLMM
HECKOIMbKMX FOCYyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoyrnpaBfeHMsl WM AOMMKHOCTHbBIX WL, KOMus
obpalleHus B TedeHne cemMy OHEW CO OHS perncrpauumn HamnpaBnseTcs B COOTBETCTBYHOLUME rOCy0apPCTBEHHbIE
opraHbl, opraHbl MECTHOFO CamMOyrnpaBeHns UM COOTBETCTBYIOLLUM OOJTKHOCTHBIM NMLaM.

5. locynapCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMNpaBfeHUs UM OOSPKHOCTHOE MU0 MpW HanpaBneHuu
NMCbMEHHOro obpalleHns Ha paccMOTpeHVe B APYror rocyaapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasneHus
NN MHOMY AOIDKHOCTHOMY MWLy MOXeT B Criydyae HeobXoOumOoCTW 3anpawmBaTh B yKa3aHHbIX OpraHax wunm y
AOIMKHOCTHOIO NLa AOKYMEHTBI U MaTepumarnbl O pe3yrfbTaTax paccCMOTPEHUSA MMCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHVME B rOCy4apCTBEHHbIN OpraH, OpraH MeCTHOro
caMoynpaBeHUs U JOSMKHOCTHOMY ULy, pelleHre unm gerictene (6esgenctame) KoTopbix 0bxanyeTcs.




7. B cny4ae, ecnM B COOTBETCTBUM C 3arnpeToMm, MPedyCMOTPEHHbIM 4YacTbld 6 HacTosIWen cTaTbw,
HEBO3MOXHO HanpaeneHuve >anobbl Ha pacCMOTPEHME B TOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBfeHns WNu [OIDKHOCTHOMY MUy, B KOMMNETEHUMIO KOTOPbIX BXOOWUT peLUeHWEe MOCTaBfIEHHbIX B
obpalleHun BoMpocoB, xanoba BO3BpallaeTCd rpaXaaHuHy C pas3bscHeHMEeM ero npaesa obanoBaTb
COOTBETCTBYIOLLME peLleHne unu gencreme (besgerictene) B yCTaHOBNEHHOM MOPSAKe B CYA.

Cratbs 9. ObA3aTenbHOCTb NPUHATUSA oBpalleHus K pacCMOTPEHMIO

1. O6pau.|,eHl4e, nocrtynueliee B Focyﬂ,apCTBeHHblﬁ opraH, opraH MeCTHOro camoyrnpaBieHuna wunn
OOJDKHOCTHOMY ULy B COOTBETCTBUU C UX KOMMeTeHUnen, NoanexuT o6ﬂ3aTeanomy paccMOTpEHNUIO.

2. B cny4ae HeobxoauMoCTH paccmaTtpuBarLlmne o6paLueH|/|e FocyﬂapCTBeHHbIVI opraH, opraH MecCTHOro
camoynpaBneHuna nnn goJMNKHOCTHOE JNTULIO MOXeT obecneunTb ero paccMmoTpeHne C Bbie3gomMm Ha MecCTO.

Cratbs 10. PaccmoTpeHue obpalleHus

1. FocyoapCTBEHHBIN OpraH, opraH MECTHOrO CamMoynpaBfieHNst U OOMKHOCTHOE NMLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cryvae
HeoOX04MMOCTHU - C y4acTUEM rpaXkaaHuHa, HanpasusLlero obpalleHue;

2) 3anpawwvBaeT, B TOM 4YWCNEe B 3MEKTPOHHOM dopme, Heobxoaumble AMs paccMOTpeHus obpalueHus
OOKYMEHTbl M MaTepuanbl B OPYrMX FrOCYAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMpaBIieHWUst U Yy WHbIX
OOIMKHOCTHBIX NNLL, 3@ UCKIMIOYEHNEM CYL0B, OPraHoB A03HAHWS 1 OPraHoOB NPeABapUTENbHOrO CNeaCTBUS;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) nNpvHMMaeT Mepbl, HanpaBrfieHHble Ha BOCCTAHOBMEHVME WNWN 3aLUMTY HapyLUeHHbIX MnpaB, cBobond W
3aKOHHbIX MHTEPECOB rpaXKaaHWHa;

4) paeT NWCbMEHHBIN OTBET MO CyLIECTBY MOCTaBfIEHHbIX B OOpalleHMn BOMPOCOB, 32 WCKMOYEHMEM
cryyaesB, ykasaHHbIX B cTaTtbe 11 HacToswero ®egepansHOro 3akoHa;

5) yBegomnsieT rpakgaHuHa o HanpaBfeHun ero obpalleHns Ha pacCMOTPEHUE B OPYrov rOCya4apCTBEHHbIN
opraH, opraH MecTHOro camoynpasneHnst UM MHOMY AOMKHOCTHOMY MLy B COOTBETCTBUM C X KOMNETEHLMEN.

2. ['ocynapCTBEHHbIN OpraH, opraH MeCTHOIO CamoynpaBiieHUs UM AOMMKHOCTHOE N0 MO HanpaBfieHHOMY
B YCTAHOBIIEHHOM MOpsSiAKE 3anpocy rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CcamoynpaBfieHust WIu
OOIMKHOCTHOrO Nvua, paccMaTpuBaroLmx obpalleHne, 06s3aHbl B TedeHne 15 gHel npeaocTaBnsaTb JOKYMEHTbI U
mMatepuanbl, HeoOXoAMMble AMsi pacCMOTPEeHMs1 obpalleHusl, 3a WUCKMOYEHMEM [OKYMEHTOB M mMaTepuarnos, B
KOTOpbIX COAEpPXaTcs CBeOEHMWsl, COCTaBMsOLME TFOCYAAPCTBEHHYIO WU WHYK OXpaHsaemylo denepanbHbiM
3aKOHOM TawiHy, 1 A58 KOTOPbIX YCTAHOBIIEH OCOObLIVM NOPSIAOK NPeAOCTaBEHMS.

3. OTBeT Ha obpalleHne NnoanucbIBaeTCst PyKOBOAMTENEM rOCYapCTBEHHOrO OpraHa unu opraHa MecTHOro
caMoynpaBeHNUs, JOIPKHOCTHLIM NNLOM MO0 YNONMHOMOYEHHBIM Ha TO MULOM.

4. OTBeT Ha ob6palleHue, NOCTyNuBLLEE B rOCYAApCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBrieHUs Unu
OOIMKHOCTHOMY Ny B (hOpMe 3NEKTPOHHOIO AOKYMEHTa, HanpaBnsieTcs B oopMe 3MEeKTPOHHOro AOKyMeHTa Mo
afjpecy SNIEKTPOHHOW MOYTbl, YKa3aHHOMY B OOpalleHuW, UM B MUCbMEHHOW ¢bopmMe Mo MOYTOBOMY afpecy,
yKaszaHHOMY B obpalleHuN.

(yacTb 4 B peg. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbsa 11. lNopsagok pacCMOTpPEHUs OTAENbHbIX 0bpaLleHui

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuivsa rpaxgaHvuHa, HanpaBUBLLETO
obpalleHne, unM MNoYToBbIA agpec, NO KOTOPOMY OOSPKEH ObiTb HanpaBreH OTBET, OTBET Ha obpalleHue He
naetcs. Ecnu B ykasaHHOM oOpallueHuM copepkatcsi CBefeHWst O MOoAroTaBrivMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MPOTMBOMPABHOM [EesHMKM, a Takke O Nuue, ero noaroTaBMnvMBaloLEeM, COBEpLUAWEM WK
coBepLMBLUEM, OOpalleHMe noaNexuT HanpaeneHWl B TrOCYAApPCTBEHHbLI OpraH B COOTBETCTBMM C €O
KOMMeTeHUunen.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObGpalyeHne, B KOTOPOM obxanyeTca cyaebHoe pelleHue, B TeYEeHUe CeMu OHEW CO OHSA perumcrpauumu
BO3BpalLlaeTCs rpaxgaHWHy, HanpaBuBLUEMY oOOpalleHWe, C pasbsCHeHMeM nopsigka obanoBaHus OaHHOro
cynebHoro peLueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapcTBEHHbIN OpraH, opraH MecTHOro caMoynpaBrfieHWUst UKW OOSMKHOCTHOE NULO MpWU NonyvYeHun
NMMCbMEHHOro obpalleHus, B KOTOPOM COOEpPXaTCs HeLEeH3ypHble NMO0 OCKOpOUTENbHbIE BbIpaXKEHUS, Yrpo3bl
XKWU3HW, 340POBbLI0 Y MMYLLECTBY AOIMKHOCTHOIO NnLA, a Takke YSIEHOB €ro ceMbM, BNpaBe OCTaBuTb obpalleHune




6e3 oTBETA MO CYLLECTBY NOCTaBMIEHHBLIX B HEM BOMPOCOB M COOOLNTL rpaxaaHuHy, HanpaemBLUEMY obpalleHune, o
HeLOoMyCTMMOCTM 3N0ynoTpebrieHnst npaBoMm.

4. B cnyvae, ecnu TEKCT NMUCbMEHHOro obpalleHus He noadaeTcs NMPOYTEHMI0, OTBET Ha obOpalleHne He
[aeTcs M OHO He MOASIEXUT HanpaBfiEHUO Ha pPacCMOTPEHME B FOCYAAPCTBEHHLIN OpraH, opraH MeCTHOro
camoynpaBneHuna nnm OomKHOCTHOMY 1Ly B COOTBETCTBUU C UX KOMI'IeTeHLI,I/IeI7I, O YyeM B Te4eHne cemu ,u,He|7| CcO
OHS peructpaumm obpalleHns coobluaeTcsl rpaxaaHuHy, HanpaBuBlleMy obpalleHue, ecnu ero damunus u
NoYTOBbIM aApec NOAAAKTCHA NPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnydyae, ecnM B MNUCbMEHHOM OOpalleHuM rpaxaaHuHa COLEPXUTCS BOMPOC, Ha KOTOPbIA emy
HeOoaHOKpaTHO AaBaliuCb NMUCbMEHHbIE OTBEThI MO CyLLEeCTBY B CBA3M C paHee HanpaBlideMbiMU 06pau.|,eH|/|;|M|/|, n
npu 3ToM B 0OpallleHnn He NPUBOASITCS HOBblE AOBOAbLI UM OGCTOATENLCTBA, PYKOBOAUTENb FOCYAAPCTBEHHOIO
OopraHa unn opraHa MeCTHOro camoynpasieHusa, OOJMKHOCTHOe Nnuo nuéo YNOJfIHOMOYeHHOEe Ha TO NnUOo BhnpaBe
MPUHATL pelleHne o0 6e30CHOBAaTENbHOCTM OYepeaHOro obpalleHns U NpekpaLleHn Nepennuckn ¢ rpaxxaaHMHOM
no [aHHOMY BOMPOCY MpWU YCMOBMM, YTO YyKasaHHoe obpalleHve Wu paHee HanpasnsieMble 06palleHust
HanpaBnsiNUCb B OAMH M TOT € FrOCYAapPCTBEHHbIN OpraH, opraH MECTHOIO CaMOynpaBfiEHUs] UK OOHOMY U TOMY
e OOSMKHOCTHOMY nuuy. O AaHHOM peLleHnn yBeAOMNSETCS rpaxxaaHuH, HanpaBnBLIMIA obpalleHmne.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecrnvm oTBET MO CyLLECTBY MOCTaBfeHHOro B obpalleHnn Bornpoca He MOXeT ObiTb gaH 6e3
pasrnaweHns CBeAeHUN, COCTaBNSALWMX rOCySAapPCTBEHHYIO WU MHYIO OXpaHsemyi dedeparibHbiM 3aKOHOM
TavHy, rpaxaaHuHy, HanpasBuBLUEMY obpalleHue, coobLiaeTcs O HEBO3MOXHOCTW [OaTb OTBET MO CYLECTBY
NMoCTaBEHHOIO B HEM BOMPOCA B CBSA3M C HEAOMYCTMMOCTbIO pasrialleHunst ykasaHHbIX CBEAEeHUN.

7. B cnyyae, ecnv npuymHbl, MO KOTOPbIM OTBET MO CyLLECTBY NOCTaBMEHHbIX B OOpaLleHn BONPOCOB HE MOT
ObiTb gaH, B nocreaytlowem ObinM  yCTpaHeHbl, rpaxagaHWH BripaBe BHOBb HamnpaBuTb oOpalleHue B
COOTBETCTBYIOLWNA FOCYQAPCTBEHHBLIN OpraH, OpraH MEeCTHOro CaMOyMpaBieHUs WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY fnuy.

Cratbsa 12. Cpoku paccMOTPEHUs] MMCbMEHHOTO obpalLeHust

1. MNMnucbmMeHHOe obpalleHue, NocTynMBLLEE B rOCYA4apCTBEHHbIV OpraH, opraH MEeCTHOrO CaMOyMnpaBIieHus
NN OOMMKHOCTHOMY IULY B COOTBETCTBUM C MX KOMMETEHUMEN, paccmaTpmBaeTcs B TedeHne 30 gHen co aHA
perncTpauum NMCbMeEHHOro obpalleHus, 3a UCKIMOYEHNEM Cry4vasl, ykasdaHHOro B 4acTtu 1.1 HacTosLen cTatbu.

(B peg. ®egepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucemeHHoe obpalleHne, MNOCTyNUBLUEE BbICWEMY [OOIMKHOCTHOMY nuvuy cybbekta Poccuickon
depepaumm (pyKoBOAMTESO BbICLLETO UCMOSNTHUTENBHOIO OpraHa rocyaapCTBEHHON BnacTn cyobekTta Poccuinckom
depepaumm) n cogepxallee MHOpMaUUIO O hakTax BO3MOXHbIX HapylUeHUN 3akoHoaaTenbcTBa Poccuickon
depepaumm B cdepe murpauumu, paccmatpuBaetcs B TedeHue 20 OHEW CO OHSA peructpauun MMCbMEHHOrO
obpaleHus.

(yacTb 1.1 BBegeHa PegepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vcknounTenbHbIX Cnyvasx, a Takke B CryYyae HanpaBlieHus 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosiwero PenepansHOro 3akoHa, PyKOBOAUTENb roCy4apCTBEHHONO opraHa WM opraHa MeCTHOro
caMoynpaBreHns, JOMKHOCTHOE NMUO MO0 YyNOMHOMOYEHHOE Ha TO NMLO BrpaBe NPOAfTb CPOK pacCMOTPeHUs
obpalleHuss He Gonee yem Ha 30 gHel, yBeJOMMB O MPOLMEHUN CpOKa €ro PacCMOTPEHUS FpakgaHuHa,
HanpasuBLLEro obpatleHme.

Cratbs 13. JInyHbIn npuem rpaxgaH

1. JInyHbI Npuem rpaxxgaH B rocyfapCTBEHHbLIX OpraHax, opraHax MeCTHOro camMoyrnpaBneHus NpoBoANTCS
X PYKOBOAUTENSIMA W YMOMHOMOYEHHbIMW Ha TO nuuamu. MHdopmauusi o MecTe npuvema, a Takke 00
YCTaHOBMEHHbIX AN NpUuemMa OHAX 1 Yacax JOBOANTCHA A0 CBEAEHUS rpaXKaaH.

2. [pn NUYHOM nNpreme rpaxkgaHuH NpeabaBNseT JOKYMEHT, YAOCTOBEPSIOLLMIA €r0 JIMYHOCTb.

3. CopepxaHme yCTHOro obpalleHus 3aHOCUTCA B KapTOYKy JIMYHOTO npuemMa rpaxgaHvHa. B cnydae, ecnu
N3NOXEHHbIE B YCTHOM obpalweHnn ¢aktel M 0BCTOATENbCTBA SBNATCSA OYEBUAHBIMM U He TpebyT
OOMOSNTHUTENBHOW MPOBEPKKU, OTBET Ha obpalleHne C cornacusi rpaxaaHuHa MoxeT OblTb JaH YCTHO B XxoAe
NUYHOrO MNpuema, 0 YeM [enaeTcs 3anncb B KapTouke MNMYHOro npuema rpaxaaHuHa. B ocTtanbHbIX criyvasx
AaeTcs MMCbMEHHbIN OTBET MO CYLECTBY NOCTaBMEHHbLIX B 06palLeHnn BOMPOCOB.

4. NMucbmeHHoe obpalleHne, NPMHATOE B X04e NIMYHOro npuema, NoOAnNeXuT pernctpaumm n pacCMOTPEHUIO B
nopsiake, yCTaHOBIIEHHOM HacToswmmM deneparnbHbiM 3aKOHOM.

5. B cny4ae, ecnv B obGpalleHnn cogepxaTcs BOMPOCHI, PELUeHNEe KOTOPbIX HE BXOOUT B KOMMNETEHLUUIO




AaHHbIX roCcy4apCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfeHUs UMM AOSMKHOCTHOrO fvua, rpaxgaHuHy
[aeTcs pasbsiCHeEHWe, Kyaa 1 B KakoM Nopsake emy criegyeTt obpaTtuTbes.

6. B xoge nnu4HOro npvema rpaxxgaHuHy MoxeT ObITb OTKa3aHO B JanbHenweM pacCMOTpeHMM obpalleHuns,
ecnu emy paHee Obin AaH OTBET MO CyLEeCTBY NOCTaBIEHHbIX B 06paLLeHnn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B cryyasx, MpegyCMOTPEeHHbIX 3akoHogaTtenbcTBoM Poccuiickon
degepaumm, NONb3YOTCA NPABOM Ha fMYHbIV MPUEM B NepBOOYEPEHOM MOPSAKeE.
(vacTb 7 BBegeHa PegepanbHbiM 3akoHoM 0T 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobntogeHnemM nopsigka paccMoTpeHnst obpalleHmi

locynapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMNpaBfeHUst U OOIDKHOCTHbIE NMuA OCYLLECTBMASHOT B
npegenax CBOeW KOMMETEHUUU KOHTPOMb 3a cobntogeHneM nopsiaka pacCMOTpeHUs obpalleHui, aHanuanpyroT
cofepXxaHve nocTtynawwmx obpalleHuid, NPUMHUMAaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPAHEHUIO
NPVYMH HapyLLeHNs nNpae, cBoOOA N 3aKOHHLIX MHTEPECOB rpaxaaH.

CtaTtbs 15. OTBETCTBEHHOCTb 3a HapyLwleHne HactodLliero CDe/J,epaanoro 3aKOHa

Jivua, BWHOBHbIE B HapylweHuuM HacToswero ®PenepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3aKkoHoaaTenscTBoM Poccuiickon depepaumm.

CrtaTtba 16. Bo3amelleHne MpUYMHEHHbIX YOLITKOB M B3bICKAHME MOHECEHHbLIX Pacxo4oB MPU PacCMOTPEHMM
obpateHun

1. paxgaHWH MMeeT NpaBo Ha BO3MeLLeHNe YObITKOB U KOMMEHCALMIO MOpanbHOro Bpeaa, NPUYMHEHHbIX
He3aKoHHbIM OelcTBUeM (6e3neicTBUEM) roCyAapCTBEHHOINO opraHa, opraHa MEeCTHOro CaMOyMNpaBrieHUst UMK
AOIMKHOCTHOrO NLLA NpU paccMOTPEHUN 0BpaLLeHnst, MO pPeLLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnn 3aBeJoMO JNOXHbIE CBEAEHUSs, PacXoabl, MOHECEHHbIE B
CBSI3W C paccMoTpeHueM obpalleHusi rocyaapCTBEHHbIM OpraHoMm, OpraHoM MECTHOrO CaMOyMpaBneHWus unu
[AOJMKHOCTHBIM MMLIOM, MOTYT ObITb B3bICKaHbl C J@HHOTO rpaXaaHuHa Mo peLleHuio cyaa.

Cratbss 17. [lpu3HaHme He [JencTBylOWMMKM Ha Tepputopun Poccunckon ®Pegepauunm oOTAENbHbIX
HOpMaTUBHbIX NpaBOBbLIX akToB Coto3za CCP

Mpu3HaTb He AelCTBYOWMMK Ha Tepputopumn Poccuniickon deagepaunm:

1) Ykas [Mpeangnyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsgke
pacCcMOTPEHMUS NPeaSIOKEHUI, 3asiBNeHnn 1 xanob rpaxaaH” (Begomoctn BepxosHoro Coeta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 moHa 1968 roga N 2830-VII "O6 ytBepxgeHun Ykasa [pesnamnyma BepxoBHoro
Coeta CCCP "O nopsgke paccMoTpeHusi NPeAnoXeHnn, 3asBrneHuin n xanob rpaxgan” (Begomoctn BepxoBHOro
CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3unguyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHECEHWMM N3MEHEHMWN
n pononHeHun B Yka3s [pesmamyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTpPeHUs NpeanoXeHui,
3aaBneHnn n xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [lMpe3angnyma BepxoBHoOro
Coseta CCCP 0 BHeceHuUM n3aMeHeHui 1 AONOMHEHU B HEKOTopble 3akoHodaTenbHble aktel CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, Kkacawwewncsa ytBepxaeHus Ykasa [lpesvavyma
BepxosHoro Coseta CCCP "O BHeceHUM nameHeHuin n gononHeHun B Ykas [Npesngnyma BepxosHoro Coseta
CCCP "O nopsigke paccMOTpeHusi NpeaioXeHWI, 3asiBfieHni 1 xanob rpaxagaH";

5) Ykas [lMpesnguyma BepxosHoro Coseta CCCP ot 2 cbeBpana 1988 roga N 8422-XI "O BHeceHwun
gononHeHni B Yka3 [pesmgmyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpenroxXeHuHn,
3asaBneHun n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [pesnguyma BepxoBHoOro
Coseta CCCP 0 BHECEHMM M3MEHEHUI U OONOMHEHWU B 3akoHoaaTtenbHble akTbl CCCP" (BegoMmocTtu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoulernca yTeepxaeHus Ykasa Npesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHuu pgononHeHui B Yka3 [Npe3angnyma BepxoBHoro Coeta CCCP "O nopsigke paccMOTpeHus
npeanoXeHun, 3asiBNeHnn 1 xanob rpaxaax".

Ctatbsa 18. BetynneHue B cuny HacTosiwero ®efeparnbHOro 3akoHa




Hactoswun ®enepansHbll 3aKkOH BCTynaeT B cuny no ucreveHum 180 gHen nocne AHS ero oguumanbHOro

onybnukoBaHus.

MockBa, Kpemrnb
2 mas 2006 roga
N 59-3
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