AJIMUHUCTPALIMS }
['YAEPMECCKOI'O MYHULIUITAJTIBHOIO PAVIOHA
YEYEHCKOM PECITYBJIUKU

ITIOCTAHOBJIEHHWUE

ot 27.09.2016r. r. l'ynepmec Ne 3357

OO0 yTBep:KIeHUN AIMUHUCTPATUBHOIO perjiaMeHTa
NpeaocTaBJeHUsI MyHMUIMNAAbHOM ycayru «I[lpuem 3asBjieHnii, J0KyMeHTOB, U
TaKKe MOCTAHOBKA IPA’K/JIaH HA Y4YeT B KaueCTBe HYKIAIOUIUXCSH B XKIIBIX
MOMeIIeHU S X

B coorBerctBun ¢ ®enepanbHbiM 3akoHOM oT 06.10.2003 N 131-®3 «O6
oOUMX TMPUHLMIIAX OpraHU3allMd MECTHOrO caMoymnpaBlieHHs B Poccuiickoit
Odeneparuny, denepanbabiM 3akoHOM 0T 09.02.2009 No 8-d3 «OO6 obecreueHun
goctyna K HMHPOPMALMH O JEATEIbHOCTH TOCYJAapCTBEHHBIX OpPraHOB M OpPraHOB
MECTHOT'O CaMOYIIPaBJICHUSAY, VYcraBoM aAMUHUCTPALNH I'ynepmecckoro
MYHHUIIMIIATBHOTO paiioHa

ITOCTAHOBJIAIO:

1. YTBepauTh  AAMUHUCTPATUBHBIN  periiameHT  «llpuem  3asBiieHUH,
JOKYMEHTOB, M TAaK)XE IOCTAHOBKA TPaXJaH HAa Y4Y€T B KA4ECTBE HYXKIAIOUIUXCA B
KUJIBIX TOMEIIECHUSX ), COTJIACHO PUII0KEHUIO.

2. Pa3mecTutsh JaHHOC ITIOCTAHOBJICHUEC Ha camTe AIMUHUCTpaIU
http//www.gudermes.net.
3. KOHTpOJ’IL 34 BBIINIOJJHCHUEM HACTOALICTO ITOCTAHOBJICHUA BO3JIOXKUTH Ha

MEpPBOr0 3aMECTUTENSl TIJaBbl AJMUHUCTpauu ['yrepMeccKkoro MYyHHUIHUIAIbHOTO
paiiona Kapwuikoro P.P.

4,  Cuurarp  yrpatuBmMM  cwily  [locraHoBieHHe — agMUHHCTpALUU
I'yaepmecckoro mynunumnaiasHoro paiona ot 01.11.2013 r. Ne 2123 «O0 yTBepkaeHun
aAMUHHUCTpaTUBHOro pernameHra «llocraHoBka TrpaxaaH Ha Y4eT B KadecTBE
HYKJIAIOIIKUXCS B )KWJIBIX TTOMEILIEHUSIX, MPEA0CTABIAEMbIX 10 JOrOBOPAaM COLIMAIBHOTO
HalMay.

['maBa agmMuHHCTpanuu B.A. Ycmaes
BepHo:
HauansHuk oO1ero ornaena 3.J1. PanyeBa

Hcn. JI.A. laBnerykaeBa



YTBEPXEHO:
[TocTanoBIEHMEM TJIaBBI AAMUHUCTPALIUN

I'yaepMeccKoro MyHHIMIIAIBHOTO paioHa
2016 1. Ne

AJIMMHUCTPATUBHBIH perjiaMeHT
NpeAoCTABJICHUS MYHUIMIIAIBLHOU yeayru «Ilpuem 3asaBieHui,
JTOKYMEHTOB, M TAK/Ke IIOCTAHOBKA IPAaKIaH HA y4eT B KayecTBe
HYKIAKOIIMUXCH B HKUJIBIX MOMEIeHHUAX»

|. OO1ue mooKeHus

IlIpeomem pezynuposanus peznamenma yciyu
1.1.AIMUHUCTPAaTUBHBIA PETJIAMEHT NPEIOCTABICHUS MYHULUINAIBHOW YCIyTU
«IIpuem 3asBlIeHH, JOKYMEHTOB, a TAKXKE MOCTAHOBKA I'Pa)/JlaH HA Y4YET B KaueCTBE
HYXKJIAIOIIUXCS B JKUJBIX TMOMENICHUSAX» (najgee — AJIMUHUCTPATUBHBIA PErIaMeHT)
pa3paboTaH B LENSIX MOBBIIIEHUSI Ka4eCcTBa MPEIOCTABIECHUS MYHUIIMITAIBHON YCIYTH U
YCTaHABIIMBAET MOPSAOK U CTAHJAPT MPEAOCTABICHUS MYHUIIUTIATbHON yCIIyTH.

Kpyz 3aseumenceii
1.2. 3asgButensMu  NOPEIOCTABICHUS  MYHHUIIMNAIBHOW  YCIYTHM  SIBJISIOTCS
dbuzuyeckue JMIa, 3aMHTEPECOBAHHBIC B MPEJOCTaBICHUM JAaHHOW YCIYTH, WU HX
MPEICTABUTEIIH, IEMCTBYIOLIME HA OCHOBAHUU JJOBEPEHHOCTH.

Tpeboeanusa Kk nopaoky ungopmuposanus 0 npedocmasieHuu MyHUyUnNAaaIbHO
yeayeu

1.3.Uadopmaiiuss 0 MyHUIMTAIBHOM YyCayre, Mpoleaype €€ MNpeloCTaBICHUS
MPEAOCTaBISAETCS:

- HENOCPEACTBEHHO  CHEIUAJIMCTaMM  aJMUHUCTpaiuu  ['ymepMmecckoro
MYHULIMNIAIBHOTO PaliOHa;

- C WCIONB30BAHHEM CPEICTB TEIe(POHHOM CBSI3U U DIEKTPOHHOTO
MH(OPMUPOBAHMS;

- TIOCPEJICTBOM pa3MelieHus B HH(HOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETAX
o01ero moyib30Banus (B ToM uucie B cetu «HTepHeT»), myOaukanuii B CpeacTBax
MaccoBoil uHGpoOpMaluu, U3JaHUA HUHPOPMALMOHHBIX MarepuanoB (Oporrop,
OYKJIETOB), Ha CTEH/IaX B MOMEUIEHUN AJIMUHHUCTPAIIMH, HA TOPTAJI€ TOCYAaPCTBEHHbIX
U MyHHUIIMIIATBHBIX yeayr Yeuenckoi PecryOmmku pgu.gov-chr.ru (nanee — [Topran);

- B MHOTO(YHKIIMOHAIBHBIX IIEHTpPaX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX W
MYHUIUTIATBHBIX yCIIyT (manee — MHOTO()YHKIIOHATIbHBIH LEHTD)
(cornacuo npuiioxenuto Ne 3).

AIMUHUCTpaIMs pacrnojioxkeHa nmo aapecy: Yeuenckas PecrmyOnuka, r. 'ynepmec,
np. A. Kaneiposa, 17; Tenedon (dhakc) agmuauctparuu 8(87152) 2-30-35; E-mail:
gudermes.95@mail.ru; caiir AxMuHHECTpaImu http://www.gudermes.net

CTpyKTypHBIM  TOJpa3fieieHueM  AJMUHUCTpAllUM,  YYaCTBYIOIIMM B
MPEAOCTABICHUN YCIYTU SABISIETCA aAMUHUCTpalus [ ynepMecckoro MyHUIUIIaTbHOTO
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paiiona, Yeuenckas Pecnybnuka, r. 'ynepmec, np. A. Kanbsipoa, 17; tenedon (pakc)
anmuauctpanmuu  8(87152)  2-30-35; E-mail:  gudermes.95@mail.ru;  caiit
Anmunuctparuu http://www.gudermes.net).

I'padux mpuema moceruTenei:

ITonenenbHUK, BTOPHUK, cpeaa - ¢ 9.00 4. mo 18.00 u.;

O6enennsiit nepepsiB — ¢ 13.00 4. Jlo 14.00 u.;

Brixonubie 1M - cy000Ta, BOCKpECEHbE, Mpa3THUYHBIC JTHU,

Jlns  monmydeHus uHOpMaNMM O MYHUIMIAIBHOW YCIyre, Npoleaype ee
MPEAOCTABICHUSA, XOAE€ MPEAOCTABICHUSI MYHULIUNAIBHOW YCIIYTM 3aMHTEPECOBAHHbBIC
JuIa BIpaBe oOpamniaThCes:

- B YCTHOU (opMe JIuYHO WU MO TenedoHy K CHEeHHAINCTaM CTPYKTYPHOTO
MOAPA3AEIEHUS, YIACTBYIOIIUM B IIPEAOCTABICHUN MYHUIIMNIATBHON YCIIYTH;

- B MUCbMEHHOU (popMe mouToH B aapec AIMUHUCTPALUY;

- B THUCBMEHHON ¢GopMe TO aapecy dDICKTPOHHOW TOUYTH AJMUHUCTpPAINH
gudermes.95@mail.ru.

NudopmupoBanue 3asBuTenedl NOpoBOAUTCS B JBYX (opMax: yCTHOE U
MMCbMEHHOE.

IIpu orBerax Ha TenedOHHbIE 3BOHKM W OOpalleHUs 3asBUTENEH JUYHO B
MPUEMHBIE 4Yachl CHEUUAIUCTBl CTPYKTYPHOTO TMOApa3feieHus AJIMUHUCTpAIIUU,
YyUYaCTBYIOIIME B MPEIOCTaBICHUU MYHHUIIUMAIBLHON YCIYTH, MOAPOOHO U B BEKIMBOU
(xoppekTHOI) (hopme HHPOPMUPYIOT OOPATUBIIMXCS 10 UHTEPECYIOIIUM UX BOIPOCAM.
OTtBer Ha TenedOHHBIN 3BOHOK JOHKEH HAYMHATHCS ¢ MHPOpPMALMU O HAMMEHOBAHUU
opraHa, B KOTOpPBIM TMOCTYNWJ 3BOHOK, M (amMuIuu CHeuuasucTa, MNPUHSIBIIETO
TenedOHHBIN 3BOHOK.

[Ipy HEBO3MOXHOCTH CHENUATIUCTA, NPHUHSIBLIIETO 3BOHOK, CaMOCTOSATEIbHO
OTBETUTbH Ha MOCTABJICHHBIE BOIIPOCHI, OOpaTUBIIEMYCSI JIUILy cooO11aeTcs TeaedOHHbIN
HOMED, M0 KOTOPOMY MOKHO MOJIYYUTh HHTEPECYIONTYIO €ro HH(OpMAaIHIO.

YerHoe uH(bOpMupoBaHue OOpaTUBLIErOCS JIMIIA OCYHIECTBISETCS He Oosee
15 munyT.

B ciywae ecnu ans MOATOTOBKM OTBETa TPeOyeTCsl MPOJOJIKUTEIHHOE BpEMS,
CIEIUATIUCT, OCYIIECTBISIONIUN yCcTHOE HHGOPMHUpOBAHUE, TMpeiaraeT HamnpaBUTh
oOpalieHre O TMPEJOCTABICHUM MHUCbMEHHOW HWH(OpMalMM 1O  BOIpPOCaM
MPEIOCTaBICHUS MYHULUIAIBHON ycayru JuOO Ha3HayaeT JApyroe yjnoOHoe st
3aMHTEPECOBAHHOTO JIMIIA BPEMsI Il YCTHOT'O MH(POPMUPOBAHUS.

[TucbmenHoe WHPOpPMUPOBAHUE MO BOMPOCAM IMPEAOCTABICHUS MYHUIIMITATbHON
YCIIYT'M OCYLIECTBIISIETCS MPHU TOJYYEHHH OOpAIlEHHUS 3aMHTEPECOBAHHOIO JIMLA O
MPENOCTAaBICHUU TUCBMEHHOW MH(OpMAlMu 1O  BOMPOCAM  MPEIOCTABICHUS
MYHULIANAIBHOW YCIIYTH.

OtBer Ha oOpalieHHe TOTOBUTCS B TeYeHUE 15 NHENl co JHS perucTpaiuu
MUCBMEHHOT0 O0paIeHusl.

CrnenuanucTtbl CTPYKTYPHOTO MOJpa3jeiieHus: AJMUHUCTpPAIUU, YYaCTBYIOUIUE B
MPEAOCTABICHUN MYHUIIMNAIBHOM  YCIYrd, OTBETCTBEHHbIE 33 PaCCMOTPEHHUE
oOpaiienusi, 0OecreyuBalOT OOBEKTUBHOE, BCECTOPOHHEE UM  CBOEBPEMEHHOE
paccMOTpeHre OOpalIeHHs], TOTOBAT MUCBMEHHBIN OTBET MO CYIIECTBY MOCTaBICHHBIX
BOITPOCOB.
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[lucbMeHHBI OTBET Ha OOpallleHWe MOANKUCHIBACTCS TJIaBOW AJIMUHHMCTpALUU
700 YHOJHOMOUYEHHBIM UM JIMIIOM, W JOJDKEH colepkarhb (aMUIUI0O W HOMEp
TenedoHa MCIOJHUTENS W HAIpaBIsETCA IO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOpalieHuH.

B cnydae ecnu B oOparieHuM O MPEAOCTaBICHUU MUCbMEHHOW MH(OpManuu He
yKa3aHbl (paMuIIns 3aMHTEPECOBAHHOIO JIMLA, HAIIPABUBLIEr0 0OpaIieHne, 1 NOYTOBBIN
azipec, 1o KOTOPOMY JIOJIKEH ObITh HAIlPaBJIEH OTBET, OTBET Ha OOpaleHUe HE JaeTCs.

Nudopmanuss o mopsjke NPeAOCTABICHUS MYHUUMUIAIBHON YCIYTHM COHEPKUT
CJIEYIOLIUE CBEACHUS:

1) HAaUMEHOBaHUE u MIOYTOBBIE aapeca AJIMUHHCTpaLIUU u
MHOTO()YHKIIMOHAJLHBIX IIEHTPOB;

2) crpaBoYHbIe HOMeEpa Teae(hOHOB AIMUHUCTPALMM U MHOTO(YHKIIMOHAIBHBIX
L[EHTPOB;

3) ampec odwunuambHOrO caita AJMUHUCTPAIlMM W MHOTO(YHKITMOHAIBHBIX
LIEHTPOB B ceT "MHTepHeTt";

4) rpaduk padoThl AAMUHUCTPALUHA U MHOTO(DYHKIIMOHAJIbHBIX LIEHTPOB;

5) TpeboBaHMA K THCBMEHHOMY 3alpocy 3asBUTENECH O TNpegocTaBIeHUH
uH(pOpMaIUH O MOPSIAKE MPEIOCTaBICHUS MYHUIIUNIATbHOW YCIYTH;

6) TMepevYeHb JJAOKYMEHTOB, HEOOXOAMMBIX JUIsi TOJYYCHHS MYHHUITUIATBHOU
yCIIyTH;

7) BBIOEPKKM M3 TMPABOBBIX aKTOB, COJEPXKAIIMX HOPMBI, PErYJUPYIOIIHE
JESTENBHOCTD IO MPEIOCTABICHUIO0 MYHHUIIUIIATLHON YCIYTH;

8) TEeKCT aAMUHUCTPATUBHOI'O PETJIAMEHTA C MPUIOKEHUSIMU;

9) kpaTKOe OmMHCaHKEe MOPSIAKA TPETOCTABICHUS MYHUITUTIATLHON YCITYTH;

10) oOpasmel  odhopmieHHS JIOKYMEHTOB, HEOOXOAMMBIX ISl  IOJY4YEHUS
MYHULIUTIBHON YCITYTH, U TPEOOBAHUS K HUM.

I1. CrtanaapT npegocTaBjieHMs MyHMIMIIAJIbHON yCIyTH

Haumenoséanue mynuyunanbHou ycayzu
2.1 . HaumenoBanne myHununaibHo ycnyru: «lIpuem 3asBiieHUi, JOKyMEHTOB, a
TaK)K€ IIOCTAHOBKA Tpa)XJaH Ha YyYeT B KayeCTBE HYXKIAIOMMXCA B KWIBIX
MTOMEILIEHUAX .

Haumenosanue opzana, npeoocmasnaouie2o MyHuUyURaibHy0 yciyzy

2.2 MyHuuunaibHasi yciyra MNpeaocTaBigeTrcsl aaMuHucTpanueil ['ynepMmecckoro
MYHUIUIIAIBHOTO paiioHa.

B coorBercTBHU ¢ myHKTOM 3 yactu 1 ctateu / denepanbHOro 3aKkoHa OT 27 U0
2010 roga Ne 210-®3 «OO6 opraHuzanuy MPeIOCTaBICHUS TOCYIApCTBEHHBIX U
MYHULIUNAIBHBIX YCIYr» 3alpeniaerca TpeOoBaTh OT 3asBUTEIS OCYIECTBICHUS
JNEHUCTBHM, B TOM 4YHCJE COIJIACOBaHHMM, HEOOXOJMMBIX IS  TOJYyYCHUS
rOCYJapCTBEHHOM YCIYTM W CBS3aHHBIX C OOpalleHHeM B HHbBIC TOCYJapPCTBEHHBIC
OpraHbl, OpraHM3alyy, 3a UCKIIOYEHUEM MOMYYEHUs YCIYT U TOJIyYeHUs IOKYMEHTOB U
uHOpMalMK, TIPEAOCTABISEMBIX B pE3yJdbTaTe TMPEAOCTaBICHUS TaKUX YCIYT,
BKJIIOUEHHBIX B MTEPEUYEHb YCIYT, KOTOPHIC SIBISIOTCS HEOOXOIUMBIMU U 00SI3aT€IbHBIMU
JUIS1 IPEJIOCTABJICHUS TOCYJIAPCTBEHHBIX YCIYT.
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Pe3ynomam npeoocmagienus MyHUYUNAIbHOU YCY2U
2.3. PesynpTaTom mpenocTaBieHUs] MyHHUIIUTAIBHONW YCIYTH SIBJISIETCS PEIICHUE O
MPUHATHH JTMOO OTKa3€ B MPUHITHU HA Y4YET 3asBUTENSI B KAYECTBE HYKJIAIOIIErocs B
MPEAOCTABIECHUH KUJIOTO MTOMELIEHHUSI IO IOTOBOPY COIMAIBHOIO HaiiMa.

Cpoku npedocmaegnenus MyHUYUNAIbHOU YCIY2U
2.4. Tlpuem 3asABIIEHUH, JOKYMEHTOB, a TaKX€ MOCTAHOBKA Ipak/JlaH Ha Y4YeT B
KAuecTBE HYKIAIOLIUXCS B JKIJIbIX TTOMEILEHUIX OCyllecTBisieTcs B Teuenue 30 quen ¢
MOMEHTa perucrpauuMyd oOpamieHus 3asBuTens (HmoaydeHHs AJMUHUCTpaLUen
JOKYMEHTOB, COIJIACHO TME€PEYHI0, YKa3aHHOMY B NyHKT€ 2.6. HAacCTOSILEro
aJMUHUCTPATUBHOTO PErJIaMEHTA).

Ilepeuens HOpMamuUuGHBIX NPABOGHIX AKMOG, PEZYTUPYIOUIUX OMHOULEHUS,
603HUKAIOWUE 6 C6A3U C NPEOOCMABIEHUEM 20CYOAPCHEEHHOU YCIY2U

2.5. IIpaBOBBIMHM OCHOBAaHUSIMM MPENOCTABICHUS MYHULHMNAIBHON YCIyru
SIBJISTFOTCSL:

1) Koncturymusa Poccuiickoit denepanuu;

2) @epepanbHbii 3akoH oT 6 OkTsiOps 2003 roma Ne 131-d3 «O6 o6mmx
IIPUHLMAIIAX OPraHU3alMu MECTHOTO camoyImpasiieHus B Poccniickon denepannny;

3) ®enepanbubiii 3ak0H oT 27 urons 2010 roga Ne 210-d3 «O6 opranuzanuu
MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUITUTIATBHBIX YCIYTY;

4) IlocranoBnenue [IpaBurensctBa PO ot 16 mas 2011 r. N 373 «O pazpabotke u
YTBEPKJACHUN QJMUHUCTPATUBHBIX PETJIAMEHTOB HCIIOJHEHHMS TOCYJIapCTBEHHBIX
GyHKIUNA W aJIMUHUCTPATUBHBIX PETJIAMEHTOB TPEIOCTABICHUS TOCYAaPCTBEHHBIX
YCIyT»;

5) IlocranoBnenue IlpaButenscrBa Yeuenckoit PecnyOnuku ot 11 wmromsa 2013
roga Ne 171 «O6 yrBepxkaeHuu [IpaBui momauu u pacCMOTPEHHUS KaJI00 Ha PElIeHUs U
neictBus (0e31elcTBUE) OpraHOB MCIOJHUTENBHOM BiaacTu YedyeHckoil PecryOnuku u
UX JIOJDKHOCTHBIX JIMI[, TOCYJApPCTBEHHBIX TPAXKIAHCKUX clyxamux YedeHCKo
PecniyGiukmy;

6) YcraB ['yaepmecckoro MyHUIIMIAIBHOTO palioHa.

Ilepeuenv 00Kymenmoe, He0OXO00UMBIX 014 NOJYYEHUA MYHUUUNATbHOU

yeayau
2.6. JInst  monydeHHS MYHUIIMIIAJBHOW YCIYTM 3asBUTENb MPEJCTaBISIET B
AJIMUHHCTPALUIO:

1) 3asBiieHMe (cornacHo NpuiioxkeHuro Ne 2);

2) macropT rpakJAaHuHA I HHOW JJOKYMEHT, YO0CTOBEPSIOIINN €ro TUNUHOCTH;

3) JMOKYMEHTBI O COCTaBe CEMbH Tpa)kJlaHWHA (CBUACTEILCTBO O POXKJICHHUH,
CBUJIETENIBCTBO O 3aKJIFOUEHUH Opaka, pelieHrne 00 YChIHOBIEHUH (yI0UepEHUN).

JIOKyMEeHTBI, HEOOXOAUMBIE ISl MPU3HAHUS TPaKJaHUHA MAJTOUMYIIHM:

1) MOKYMEHTBI, MOJATBEPXKIAIOIIME TOXObl T'PaKJaHWHA W YICHOB €r0 CEMbH,
KOTOpbI€ YUYUTHIBAIOTCS TIPU PEIICHWHW BOMpPOCa O TMOCTAaHOBKE HA Y4YeT W
MPEAOCTABICHUH KUJIbS 110 JOTOBOPY COLIMAIIBHOTO HalMa;

2) mpaBOYCTaHABIIUBAIOIIUE JOKYMEHTHI Ha TPAHCIIOPTHHIE CPEJICTBA;

3) yBeIOMJIEHMS HAJlOTOBOIO OpraHa O HaJOrooOJOKEHUH HUMYILECTBa
rpakJIaHWHA U YICHOB €r0 CEMBH.



JIOKyMEHTBI, TOATBEPXKAAIONIME MPaBO OBbITh TMPU3HAHHBIM HYXIAIOIMIUMCS B
KUJIOM MOMEILEHUH:

1) cBeaeHHUs O JIMIAX, MPOXKHUBAIOIIMX B JKMJIBIX TOMEIICHHIX, HAXOISAIIMXCS B
COOCTBEHHOCTH TPAXKIaH;

JOKYMEHTBI, TOATBEPKAAIOIINE TMPABO MOJb30BAHHUS KWIBIM TMOMEIIECHUEM,
3aHUMAEMbIM TPAXIAHUHOM U WICHAMHU €r0 CEMbHU (JOTOBOP COIMAIBLHOTO HaiiMa,
JOTOBOp HaWMa WM IOJIHAMMA, CIpPaBKa C MECTa >KUTEIbCTBA O COCTAaBE CEMBU U
3aHUMaeMOM JKUJIOH TUIOMIA N );

JOKYMEHTBI, MOJATBEPKAAIOIINE IPABO HA BHEOUEPETHOE MTPEIOCTABIECHUE KUIIOTO
IIOMEIIEHNUS B COOTBETCTBHUHU C 4YacThblO 2 cTtaThu 57 XumumnHoro xomexkca Poccuiickoi
®deneparuu (AOKyMEHTHI OPraHOB OMEKH U MOMEUYUTEIHCTBA; MEAUIIUHCKUE CITPABKH);

IPABOYCTAHABIMBAIOIINE JOKYMEHTHI Ha OOBEKTHl HEABHUKUMOCTH, IpaBa Ha
KOTOpBIE HE 3aperucTpupoBaHbl B EJIMHOM TOCyZapCTBEHHOM pEeCcTpe IMpaB Ha
HEJIBUKMMOE UMYIIECTBO U CAEIOK C HUM.

[lepedyenb OOKYMEHTOB, HEOOXOIMMBIX JUIsl TMPENOCTABICHUS MYHHUIIMIAIbHON
YCIIYTH, KOTOPBIE 3asIBUTENb BIPABE MPEACTABUTH:

1) nns npu3HAHUS TPaXKTAaHWHA HYKIAIOMIUMCS B )KAJIOM TTOMEIICHUH:

a) BBINMCKY W3 EJMHOr0 rocyaapCTBEHHOIO peecTpa IpaB Ha HEIBHXUMOE
MMYIIECTBO M CHEIOK C HUM U3 OpraHa, yIOJHOMOYEHHOIO OCYIIECTBIISTH
PETUCTPAIMIO IIPaBa Ha HEIBMXKUMOE UMYILECTBO U CIIEJOK C HUM IOCJIE BCTYIUICHUS B
cuny @enepanbHoro 3akoHa ot 21 wnrons 1997 roma Ne 122-®D3 «O rocynapCTBEHHOU
perucTpaluyu TMpaB Ha HEABMAKMMOE HMYIIECTBO U CAEJIOK C HHUM» (lHanee -
®enepanbHblii 3ak0H «O TOCYIApCTBEHHOM pEruCTpalud MpaB HAa HEABUKUMOE
MMYIIECTBO U CIEIOK C HUM»), O HAJIMYUU WIN OTCYTCTBUU 3aPETUCTPUPOBAHHBIX MTPaB
Ha >KWJIbIE TIOMELIEHUS Y TPAXKJAHUHA U WIECHOB €r0 CEMbHU, a TaK¥KE O MPEKPAIIECHHBIX
MpaBax Ha JKWIbIE MTOMEIICHUS 3a MATh JIET, NPEAMIECTBYIOMIMX T0JaYe IPaK JaHHHOM
3as1BJICHUS O MPEIOCTABICHUH KUJIOTO IMMOMEIIEHHUS IO JOTOBOPY COLUAIBHOTO HANMA,

0) cripaBKy 0 HaJIU4YuU (OTCYTCTBUM) CBEJICHUM O 3apEeTUCTPUPOBAHHBIX MpaBax Ha
KUJIbIEC TTIOMEIICHUS Y TPAXKIAHWHA U YICHOB €r0 CEMbU M3 OpPraHa, YIOJIHOMOYEHHOTO
OCYIIECTBJISITh PETUCTPALIMIO NIPaBa HAa HEABWKMMOE MMYILIECTBO U CHENOK C HUM JI0
BCTymuieHus B cuily denepanbHoro 3akoHa «O rocyJapCTBEHHOW PErMCTpAIlMU MpaB Ha
HEJIBUKMMOE UMYLIECTBO U CAEIOK C HUMY;

2) s OpU3HAHMS TpaxJAaHWHA HYXKJAIOMMMCS B JKWIOM IOMEIICHUH 0
OCHOBAHUIO, MPETyCMOTPEHHOMY B IIyHKTE 3 yacTu 1 crarbu 51 XXunuuiHoro koaekca
Poccuiickon @enepannu, OOUH U3 CIEAYIOMUX JTOKYMEHTOB:

a) pelleHne MEXBEJOMCTBEHHONH KOMHUCCHUH, CO3JaBaeMOMl YIOJIHOMOYEHHBIM B
COOTBETCTBHM C JIEMCTBYIOLIMM 3aKOHOJATEIBCTBOM OPraHOM, O HECOOTBETCTBUU
MOMEIIEHHsS] TPEOOBAHUSM, MPEABSIBISEMBIM K KWIOMY IOMEUIEHUIO, C YKa3aHUEM
OCHOBAHUH, M0 KOTOPBIM MOMENICHUE MTPU3HAETCS HENPUT OJIHBIM JIJISI TPOKUBAHUS,

0) pelieHre O NPU3HAHUU YACTHOT'O KUJIOTO IMOMENICHUS HENPUTOAHBIM IS
MPOKUBAHUS TPAXKIAH;

B) pPEIICHUE MEXBEIOMCTBEHHON KOMHCCHH, CO3JaBAEMOW YIOJIHOMOYEHHBIM B
COOTBETCTBUM C JICHCTBYIOIIUM 3aKOHOJATEILCTBOM OpPraHoM, O IPU3HAHUU
MHOTOKBAPTUPHOI'O JIOMa aBapUHWHBIM U MOJJIEKAIIUM CHOCY (PEKOHCTPYKIIMH), U
pacHOpsKEHUE C YKa3aHUEM O JaJbHEHIIEM MCIOJb30BAaHUHM ITOMEIICHHS, CPOKax
oTcesieHus] (U3UYECKUX U IOPUIMUECKHUX JIUIl B cllydae MPU3HAHUS MHOTOKBAPTUPHOTO
JI0Ma aBapUUHBIM M IOJJICKAIIUM CHOCY WIM PEKOHCTPYKUMM WM O IPU3HAHUU
HEO0OXOJUMOCTHU MPOBEICHUS] PEMOHTHO-BOCCTAaHOBUTEIBHBIX PabOT;



3) A IpU3HAHMS TPakIaHUHA MATTIOMMYILIAM:

a) BBIMHCKKM O J0Xofax (MmocoOusix) TpakAaHWHA M YJIEHOB €ro CeMbU U3
HAJOrOBOTO OpraHa, opraHa COLHMAJIbHOM 3alIUThl, TEPPUTOPUAIBHBIX OpPraHOB
[Tencuonnoro ¢pouaa Poccuiickoit deaepanuu;

0) BBIMMCKY O HAJMYUU B COOCTBEHHOCTH Tpa)KAaHMHA U WIECHOB €r0 CEMbH
TPAHCIOPTHBIX CPENCTB U3 OPraHOB, OCYIIECTBISIOIIUX PETUCTPAIUI0 TPAHCHOPTHBIX
CPEICTB.

B cnyuae ecnu rpaxaaHMHOM HE ObUTM MIPEICTABIICHBI CAMOCTOSATEIBHO:

JOKYMEHTBI, MOATBEPKIAIOIINE JIOXOAbl TPaXIaHWMHA M UWIEHOB €ro CEMbH,
KOTOpBbIE YYUTBHIBAIOTCSA TMpPU pEHICHMH BOINpoca O TIOCTAaHOBKE Ha YYeT U
MIPEIOCTABIECHUU KWIIbsSI 110 JJOTOBOPY COLIMAILHOIO HAalMa;

[IPABOYCTAaHABIMBAIOIINE TOKYMEHThI HA TPAHCIIOPTHBIE CPEICTBA;

YBEAOMJICHHUS HAJIOTOBOI'O OpPraHa O HajJoroo0J10KEHUH UMYIIECTBA FPAKIaHUHA U
YJICHOB €r0 CEMBH.

JIOKYMEHTBI, TOJITBEPKAAIONIME TIPABO TMOJb30BAHUA JKWIBIM TTOMEIIECHUEM,
3aHMMAEMbIM TPAXJTAHMHOM M WIEHAMH €ro CEeMbH (JIOrOBOp COIMAIBHOIO Haiima,
JIOTOBOp HaliMa WM NOJHAaiMa, CIIpaBKa C MECTA JKUTEIbCTBA O COCTABE CEMbU M
3aHMMAEMOM KUJIOM IJIOIAIN );

BBINUCKY W3 EIWHOrO rocyAapCTBEHHOrO peecTpa NpaB Ha HEIBHKUMOE
UMYIIECTBO H CHCJIOK C HUM U3 OpraHa, yIOJHOMOYEHHOTO OCYIIECTBIISITh
pErucTpanuio npaBa Ha HEJBUKMMOE UMYILIECTBO U CAEJIOK C HUM

yKa3aHHbIE JOKYMEHTHI 3alpAIINBAKOTCA AJMUHUCTPALMEN B COOTBETCTBYIOIINX
YIOJHOMOYEHHBIX OpraHax IOCpPEICTBOM MEXKBEIOMCTBEHHOI0 HMH(POPMALMOHHOTO
B3auMozecTBUs. JlJIl HanpaBJIeHHUs] 3alpOCOB O IMPENOCTABIECHUU 3THUX JOKYMEHTOB
rpaXJaHuH 00s3aH TMPEJOCTaBUTh B AJIMUHUCTPALMIO CBEIECHMS, NPEIOCTaBICHUE
KOTOPBIX HEOOXOAMMO B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuun
JUISL TIOTYYEHUS ATUX JOKYMEHTOB.

Ilepeuenv ocnosanuil 011 omkasa 6 npueme OOKyMeHm o8, HeoOX00UMbLX 01
npeoocmasyieHus MyHUYURAIbHOU YC1y2U

2.7. OCHOBaHMSIMHU JJISI OTKa3a B TpUEME JOKYMEHTOB, HEOOXOAUMBIX ISl
MPENOCTaBICHUSI MYHUITUTIATBHON YCIYTH, SIBISIOTCS

1) npenocTaBiCHHE JTOKYMEHTOB, HE COOTBETCTBYIOIIUX IEPEUYHIO, YKA3aHHOMY B
MYHKTE 2.6. HACTOSIIETO PErNIAMEHTA;

2) HapylieHue TpeOOBaHUN K 0(OPMIICHHIO TOKYMEHTOB.

2.7.1. llpenocTtaBiieHHbIE JOKYMEHTBHI JOJKHBI COOTBETCTBOBATH CIIEIYIOIIUM
TpeOOBaHUSIM:

1) TekCT MOKyMeHTa HalucaH pa3OoOopuMBO OT PYKU WM MPU MOMOUIM CPENCTB
AJIEKTPOHHO-BBIUYUCITUTEIHHOU TEXHUKH;

2) dbaMunusi, UM U OTYECTBO (HAMMEHOBAHUE) 3asBUTENISI, €T0 MECTO KHUTEIbCTBA
(MecTo HaxXOX/eHuUsl ), TeNle(OH HAMUCAHBI TOJIHOCTHIO;

3) B IOKyMEHTaX OTCYTCTBYIOT HEOTOBOPEHHBIE UCIIPABIICHUSI;

4) TOKyMEHTBI HE UCITOJTHCHBI KapaH IaIlloOM.



Ilepeuens ocnosanuil 011 NPUOCMAHOBNEHUA UTU OMKA3A 8 NPEOOCMABIeHUU
MYHUUURATIbHOU YCIY2U

2.8. OcHOBaHMSAMM Uil OTKa3a B MPEIOCTABICHUM MYHULMNAIBHOW YCIyrd
SABJISIIOTCS:

a) He TPEJCTABJICHbI BCE HEOOXOAUMBIE JIsl IOCTAHOBKH HA YUET JOKYMEHTHI;

0) mpeAcTaBiIeHbl JTOKYMEHTBHI, HA OCHOBAHMHM KOTOPBIX TpPakKJIaHUH HE MOXKET
OBITh PU3HAH HYKJAIOIIUMCS B )KUJIOM ITOMELIECHUH;

B) HE HCTEK MATWIETHUM CPOK CO JHS COBEpIICHUS IEHCTBUN, MPUBEIUINX K
YXYALIECHHIO )KWIUIIHBIX YCIOBUH.

2.8.1. OcHOBaHMI1 /1 NPUOCTAHOBIICHHUS NPEIOCTABICHUS MYHULHUIIAIbHOM
YCIIYTH 3aKOHOAATENBCTBOM HE MPETYCMOTPEHO.

Ilepeuens yciayz, He00X00UMbBIX U 00A3AMEIbHBIX 018 NPEOOCHIABIEHUA
MYHUUURATbHOU YCIyeU

2.9. IlepeueHp ycayr, KOTOpbIE SIBISIIOTCS HEOOXOAMMBIMU M 00s13aTEIbHBIMU IS
MIPEAOCTABIEHNS MYHUIIUIIAIbHON YCIIYT'H, HE YCTAHOBJIEH.

Ilopaook, pasmep u 0CHOBAHUA 63UMAHUSA 20CYOAPCHIEEHH O NOULTUHBL UTIU
UHOIL N1aMbl, 63UMAEMOUL 34 NPeOOCmasieHue MyHUYURAIbHOU YCIy2U
2.10. [Ipn mpenocTaBieHUM MYHUIMNAIBHOM YCIyrd IUIaTa C 3asBUTENS HeE
B3MMaeTCs.

Makcumanvnulit cpoK 0McUOaHUA 8 OUEpPeOU npu nooave 3anpoca o
npeoocmaegieHuu MyHUWUNAAbHOU YCAY2U U RPU NOJIYYEeHUU MYHUYUNATbHOI
ycayzu

2.11.Bpems oxuigaHus B Odepenyd IPU IOJAYE 3asABJICHUS O IPENOCTABICHUU
MYHULIUOQAIBHOM  YCIyTM W TpPHU TOJYYEHUM  pe3ysibTaTa MIPEeAOCTaBICHUS
MYHUIIMTIATBHOW YCIYTH HE JIOJKHO MPEBbIIATh 15 MUHYT.

Cpok pezucmpayuu 3anpoca 3aaeumeins 0 nPedoCmMagieHuu MyHUYUNAIbHOU
yeyau, 6 mom uucie 6 3J1eKmpoHHoll hopme
2.12. Cpok perucTpaiuu 3amnpoca 3asiBUTEINsI O MPEJOCTaBICHUH MYHUIIUTIATbLHON
yCIIyTH cocTaBiisieT 1 pabounii 1eHb.

Tpebosanus Kk nomeuwyeHUAM NPeOOCMAGIEHUA MYHUYUNATLHOU YCIY2U

2.13. TpeboBaHusl K TIOMEIICHHUSIM, B KOTOPBIX MPEAOCTABISAETCS MYHUIIUTIATbHAS
yciyra.

1) TpeboBaHMs K MECTaM IIpHEMA 3asIBUTENEH:

CIIyKeOHblE€ KAOWHETBhl CIELHAIMCTOB, YYaCTBYIOIIMX B IMPEIOCTaBICHUU
MYHUIIMINIAIBHONW YCIYTH, B KOTOPBIX OCYIIECTBISETCS MpPHUEM 3asiBUTENEH, JOKHBI
ObITh 00OPYZOBaHbl BBIBECKAMH C yKa3aHHEM HOMepa KaOuHeTa U (paMuIuu, UMEHH,
OTYECTBA U JOJDKHOCTH CIIELMAIIMCTA, BEAYILLETO [IPUEM;

MecTa JUIsl IpueMa 3asiBUTeseld 000pyAyITCs CTYIbsIMU M CTOJIAMH, OCHAIIAKOTCS
KaHLESIPCKUMH TIPUHAUISKHOCTSIMH 1T O0ECIIEYCHHSI BO3MOXKHOCTH O(OPMIICHHUS
JOKYMEHTOB,



2) TpeOOBaHUs K MECTaM JJI OKUIAHMS:

MecTa JJIsl 0KUJAHUSl B oYepeu 00OpYAYIOTCS CTYNbSIMH U (WJIN) KpecelbHbIMU
CEKITUSIMU;

MecTa s OXUIAHWS HAXOAATCI B XOUIE€ WJIM HMHOM  CIHEHUAIBHO
MPUCTIOCOOJICHHOM TTOMEIICHHH;

B 3[aHUM, TJI€ OpraHU3yeTCs MPHUEM 3asBUTENCH, MpPeIyCMAaTPUBAIOTCA MecTa
OO0IIECTBEHHOT' O MOJIb30BaHUS (TyaJIeThl), MECTa Il XpaHEHUSI BEPXHEH OJICXKIbl;

3laHuE, B KOTOPOM OpraHU3yeTcs MpHEeM 3asBUTENEH, 000pyIdyeTcs CpeacTBaMu
MOKapOTYILIEHUS ¥ OMOBEIICHUSI O BOSHUKHOBEHUH YPE3BBIYAHHON CUTYAIIUN.

3) TpeOoBaHus K MecTaM JiJisi UHQOPMUPOBAHUS 3asBUTEIICH:
0o0OpYyIyIOTCS  BU3YaJIbHOWM,  TEKCTOBOM  HHQoOpmMalued, pa3MemaeMon  Ha
MH(OPMAITMOHHOM CTEHJIE;

00OpYIYIOTCS CTYJIBSIMHU M CTOJIAMH JIS1 BO3MOXKHOCTH O()OPMIICHHSI TOKYMEHTOB;
MHPOPMAIIMOHHBIN CTEH[, CTOJbl pa3MENIaloTCsl B MecTaX, OOeCHEeUHBAIOIINX
CBOOOHBIN TOCTYII K HUM.

Ilokaszamenu oocmynnocmu u Kauecmea MyHUUUNAAbHOU YCy2u

2.14. Tloka3zaTensiMi OLEHKH TOCTYMHOCTA MYHUIIMIIATbHOM YCIYTU SIBISIOTCS:

1) TpaHCTIOPTHAST TOCTYIIHOCTh K MECTaM MPEIOCTABICHUS MYHHIIATIAILHOM
yCIIyTH;

2) obecrieueHne  OECTIPENSITCTBEHHOrO0  JOCTyNa JIUI[ C  OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH TIEPEABIDKEHUSI K IOMELIECHUSIM, B KOTOPBIX IPEIOCTaBIISIETCA
MYHHIIATIAJIbHAS YCITYTa;

3) obecrieueHnEe BO3MOKHOCTH HAIPABJICHUS 3a1pOCa MO AIEKTPOHHOU MOYTE;

4) pazmenieHrne WHGOPMAIMM O TOPSAKE TPEIOCTABICHUS MYHUIIMIAILHON
YCIIYT'H Ha O(YUIIMAIBHOM CaliTe MyHHUIIMIAIBHOTO 00pa30oBaHUsl.

2.15. Tloka3zaTenssMy OLIEHKHM KayecTBa MPEIOCTABICHUS MYHUIUNAIBHON YCIyTH
SIBIISIFOTCSA:

1) cobiroieHue cpoka MpeaoCTaBICHUSI MyHUIIUITATBHON YCITyTH;

2) OTCYTCTBHE TIOJAaHHBIX B YCTAaHOBIICHHOM TMOPSJIKE JKano0 Ha JeHCTBHA
(6e3neiicTBUE) JTODKHOCTHBIX JIMI, OCYIIECTBJICHHBbIE B XOJA€ MPEAOCTaBICHUS
MYHUIIUTNIATIBHON yCITyTH.

3) KOJIMYECTBO B3aMMOJCHCTBUS 3asABUTENS C JODKHOCTHBIMU  JTUIIAMH
AJIMUHHUCTpALUH PU NPEJOCTABICHUN MYHUIIMIIAIBHON YCIyTH — He Oosee 2-X pas.

Ocobennocmu npedocmasieHuss MyHUUUNAIbHOU YCAyeU 8
MHO20()YHKUYUOHAIbHBIX UEHMPAX NPEOOCMABIEHUs 20CYO0APCMEEHHBIX U
MYHUYURAIbHBIX YCIY2 U 0COOEHHOCHU NPE0OCMAsieHUs MYHUYURATbHOU YCIY2U 6
INEKMPOHHOU hopme

2.15. 3asBurensM oOecneYMBAETCS BO3MOXKHOCTh TOJy4eHHS HH(OpMAIuu o
MPEAOCTABIIEMON MYHUITUTIATLHON yCIyre Ha O(QUIIMAIBbHOM CaiiTe AJIMUHHUCTPAIIMU U
Ha PETMOHAIIBHOM MOpPTAJIE.

2.16. [1ns nonydeHUs: MyHUIUIIAJBbHON YCIYTH B AJIEKTPOHHOM BHUJE 3aBUTENISIM
MPEAOCTABISAETCS BO3MOXKHOCTh HAIPaBUTh 3asBJIICHUE 4YE€pPE3 PETHOHAJBbHBIA TMOPTaI
MyTeM 3aI0JIHCHUSI CTICIIHAIbHON WHTEPAKTUBHON (DOPMBL.



2.17. 3agButensiM  00ECIEUMBAETCS  BO3MOXHOCTh  OCYIIECTBIATH  C
WCIIOIb30BAaHUEM PETHMOHAIBHOTO MOpTajda MOHUTOPUHI XOJa MPEIOCTaBICHUS
MYHULIUTIATHBHON YCITYTH.

2.18. Ilpu mnonmaue 3asBiaeHUs B (oOpMe DIIEKTPOHHOTO JOKYMEHTA 3asiBUTEIIO
MPEACTABISIETCS  DJIEKTPOHHBIM  JTOKYMEHT, TMOATBEPXKIAAIONUNA TPUEM JaHHOTO
3asIBJICHUS K PACCMOTPEHHUIO.

2.19. TlonyuyeHrne MYHUIIMMAIBLHON YCIYTH B MHOTO(YHKIIMOHAJIHLHOM IIEHTPE
OCYIIIECTBJISIETCS. B COOTBETCTBUU C COTJIAIIEHUEM O B3aMMOJECHUCTBUH, 3aKIHOYECHHBIM
MEXIy AJMUHUCTpalMe U MHOTOQYHKIMOHAIBHBIMU IIEHTpaMU MPEAOCTaABICHUS
rOCy/IapCTBEHHBIX U MYHULIUIIATBHBIX YCIIYT.

ITI. Cocras, noc/jie10BaTeIbHOCTh U CPOKH BBINOJTHEHHUS A IMUHUCTPATHBHBIX
npoueayp, TpedoBaHuil K NOPSAKY UX BbINOJHEHUSA, B TOM YHCJIe 0COOEHHOCTel
BbINOJIHEHUS] AAMUHUCTPATUBHBIX MPOLEAYP B 3JIeKTPOHHOMH (hopme

Ilepeuens adomunucmpamugHvix npoyeoyp

3. lIpenocraBienne MyHULIMNANbHON yeiyru «lIpuem 3asiBieHuil, JOKyMEHTOB, a
TaKK€ IOCTaHOBKA Tpa)KAaH HA Yy4YeT B KAayeCTBE HYXAAIOLUXCS B JKAJIBIX
MOMEIIEHUIX) BKIIIOYAET B ce0s1 CIeAYIOIMEe aMUHUCTPATUBHBIC MPOIIEAYPHI:

1) npuHsTHE 3asBICHMUS;

2) dopMHpOBaHHE W HAMNpPABICHUE MEXKBEIOMCTBEHHBIX 3alpoOCOB (8 ciayuae
Heobxo0umMocmu),;

3) paccmoTpeHue 3asBIeHUS © O(opMIIEHHE pe3ysibTaTa MPEJOCTABICHHUS
MYHULIUNAIBHON YCITYTH;

4) Bblgauya pe3ynbTaTa MPEJOCTABICHHUS MYHHUIMIAIBHONW YCIYyTH 3asBUTENIO
(petenust).

brok-cxema npegocTtaBieHus MyHULIMIIAIBLHON YCIYTy NPUBEACHA B MPUIIOKEHUN
Neo 1 k HacrosilieMy periaMeHTy.

Ilpunamue 3aa61enusn

3.1. OcHoBanuemM JJisi Hayajla MCIOJHEHUS aJIMUHUCTPATUBHON TMPOLEAYPHI
SBJISIETCSL JIMYHOE oOOpalleHue 3asBUTENs B AJMHUHUCTpALUIO JMOO TMOCTYIJICHUE
3ampoca B AJMUHUCTPAIMIO IO MOYTE, M0 WH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIM
ceTsiM oOumiero jaocrtyna, B ToM uwucie cetu MurtepHer, a Takke uepes
MHOTO(YHKIIMOHATBHBIN IEHTD.

Cnenmanuct, B 00s13aHHOCTH KOTOPOT'O BXOJUT MPUHSTHE IOKYMEHTOB:

1) mpoBepsieT Hamuyue BCeX HEOOXOIUMBIX JOKYMEHTOB, B COOTBETCTBUU C
MepeYHEM, YCTAaHOBJIECHHBIM ITYHKTOM 2.6. HACTOSIIIEr0 PEriIaMeHTa,

2) TmpoBepsieT COOTBETCTBUE TMPEICTABICHHBIX JIOKYMEHTOB TpeOOBaHUSM,
YCTAHOBJICHHBIM MYHKTaMu 2.7. 1 2.7.1. HACTOSAIIEro0 perjiaMeHTa,

3) perucTtpupyeT NOCTYNUBIIWN 3alpoCc B COOTBETCTBUU C YCTAHOBIECHHBIMHU
MIpaBUJIAMH JIEJTIONIPOU3BOJICTBA;

4) BbIIACT 3asBUTENIO PACIKUCKY B TOJYYEHUU OT 3asABUTENS JIOKYMEHTOB C
yKa3aHWEM HUX IMEpPEYHs M yKa3aHWEM IEepPedHsl CBEACHUM M JOKYMEHTOB, KOTODPBIE
OyIyT MOJIy4EHBI IO MEXBEIOMCTBEHHBIM 3aIPOCaM.



PesynpTaTom aJIMUHUCTPATUBHOM IPOLIETYPHI ABJISIETCS MOJIy4eHue
CHELMATIUCTOM, YIIOJIHOMOUYEHHBIM Ha PACCMOTpPEHUE O0pallleHus 3asiBUTENS, IPUHATHIX
JOKYMEHTOB.

[IpoIOIKUTENBPHOCTh aIMUHUCTPATUBHON MpoLEnypbl HE Ooiiee (ykaszwvieaemcs
MAKCUMANbHOE 8peMs Ha UCNOTHEHUe onepayuu) JTHEN.

Dopmuposanue u HaANPAagIEHUE MEHCEEOOMCHIEEHHBIX 3ANPOCOE
3.2. OcHoBaHuMeM U1 Hayajda aJIMHHUCTPATUBHOW HPOLEIYPHl SBIAECTCS
HEMNpE/CTABICHNE 3asBUTEIEM JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUH C
HOPMAaTHBHBIMH ITPAaBOBBIMH aKTaMH ISl IIPEJOCTABJICHNSI MyHUIIMIIAJIBHON YCIIYTH,
KOTOpbIE HAXOASATCS B PACHOPSKEHUU TOCYIAapCTBEHHBIX OPraHoB, OpPraHOB
MECTHOI'O CaMOYITPaBJIEHUS U UHBIX OpraHU3allii.

OTBETCTBEHHOE JOKHOCTHOE JIMIIO0 AJIMUHUCTPALIUU OCYHIECTBISIET NOATOTOBKY
Y HamnpaBJICHHE MEKBEIOMCTBEHHOI'O 3allpoca B TOCYJApPCTBEHHBIE OPraHbl, OpraHbl
MECTHOTO CaMOYIIPaBJICHUS U MHBIE OpPraHU3allMM, B PACHOPSHKEHHH KOTOPBIX
HAXOJATCA JOKYMEHTBI, HEOOXOAUMBbIE ISl MPEAOCTABICHHS] MYHULIMITAJIbHON YCIYTH.

MexBe1OMCTBEHHBIN 3anpoc (pOpMHUpPYeTCs B COOTBETCTBUM C TpPeOOBaHUSMU
cratbu 7.2 ®enepanbHoro 3akoHa Ne 210-®3 «O06 opraHuzanuu OperOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYI.

HarmpaBnenue MeXBEeAOMCTBEHHOT'O 3aIIpOCa OCYIIECTBIISIETCS C UCTIOIb30BAHUEM
CUCTEMBI MEKBEIOMCTBEHHOI'O AJIEKTPOHHOI'O B3aUMOJIEUCTBUS.

MakcuManbHBIH CPOK BBIMOJHEHHS JTAHHOTO JEHUCTBHUS COCTaBJIsECT 5 pabounx
JTHEH.

Pe3ynpTaToM  aIMHHUCTPAaTHBHOW MpOLIEAYPHl SABJISAETCS IMOJYyYEHHE W3
rOCY/IapCTBEHHBIX OPTraHOB, OPTaHOB MECTHOIO CaMOYIPABJICHNS U MHBIX OpraHU3alui
3anpanmBaeMbIX JOKYMEHTOB JIMOO OTKa3 B UX MPEIOCTABICHHUH.

HenpencraBnenne (HECBOEBpEMEHHOE NPEICTaBICHHE) TOCYJAapPCTBEHHBIM
OpraHOM, OpPraHOM MECTHOIO CaMOYIpPAaBIEHUS M HWHBIMH OpPraHU3ALMSIMHU [0
MEKXBEIOMCTBEHHOMY 3allpoCy 3allpaliiBaeMbIX JOKYMEHTOB U HWHGOpMaIuu, HE
MOJET SBJISITBCS OCHOBAHMEM JUIsI OTKa3a B IPEJOCTABICHUM  3aSBUTEIIO
MYHHUIUIIAIBHON YCIYTH.

Paccmompenue oopawienua 3aseumens u opopmienue pesyibmama
npeoocmasieHus MyHUYUNAaIbHOU yCay2u

3.3. OcHOBaHUEM JIs Hayaia MpoLEeaypbl paCCMOTPEHHs OOpallleHUs 3asBUTENS U
opopmieHuss pesyabTaTa MPEAOCTABICHHS MYHULMIAIBHON YCIYI'M  SBISETCS
MOJyYeHUE CIELUAIMCTOM, YIOJHOMOYEHHBIM Ha pacCMOTpEHHE oOpalieHus
3asIBUTEIIS], COOTBETCTBYIOLIUX JTOKYMEHTOB.

[Ipy nmnomydeHum 3ampoca 3asBUTENS, CHELUAINCT, OTBETCTBEHHBIA 32
paccMOTpeHre o0pallleHus 3assBUTEIIS:

1) ycranaBnuBaeT npeaMeT oOpaiieHus 3asBUTENS;

2) npoBepsieT HATUYKE NPUIIOKEHHBIX K 3aBJICHUIO JOKYMEHTOB, MIEPEYNCIICHHBIX
B IyHKTE 2.6. HacTosuiero Pernamenra;

3) yCTaHAaBIWBAEeT HAIMYHME TOJHOMOYHMN AJIMAHUCTpAIlMM HAa PAacCMOTPEHHE
oOpalleHus 3asBUTEIIS.
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B cnyuae ecnu mpepoctaBieHne MYHUITUTIATLHONW YCIYTH BXOAHUT B MOJTHOMOYUS
aIMUHUCTPALIMKA U OTCYTCTBYIOT ONPENEIICHHbIE TYHKTOM 2.8. HACTOAILEr0 periiaMeHTa
OCHOBaHHUA JJIsI OTKa3a B MPEIOCTABJICHHUH MYHUIMIAIBHON YCIYTH, CHEIUAIUCT,
OTBETCTBEHHBIN 332 PACCMOTPEHHUE OOPAIICHHS 3asIBUTEINSI, TOTOBUT B JIBYX DK3EMIUISIPAX
MIPOEKT perieHust (pe3yapTaT MpeloCTaBICHUS MyHUITUIAIBHON YCIIYTH) 3aBUTEITIO.

PesynbTaToM  aAMUHHCTPATUBHOW  MPOLEAYpPHl  SIBISETCA  MOJMKCAHUE
YIOJIHOMOYEHHBIM JIMIIOM PEIIEHUs O MPEAOCTABICHUUM MYHULUNAIBHON YCIYTH WIH
OTKa3e B MPEAOCTaBICHUYU MYHUIIMTIATLHON YCIyTH.

[TpomomKUTETEHOCTh AIMHHUCTPATUBHON TIPOIIETYPHI HE Oosee uem Ha 30 JTHEH.

Buvioaua pezynomama npedocmagienus MyHUYURAIbHOU YCY2U 3A46UMENI0
(pewienus)

3.4. OcHOBaHMeM MJi1 Hayaja IPOLEAYPHl BbIJAUYM pe3yibTaTra MpPEeAOCTaBICHHUS
MYHUIIUNIATBHOW  yCIYTH  (pEelieHus1) SBJISETCS MOJNUCAHUE  YIOIHOMOYEHHBIM
JOJKHOCTHBIM JIMI[OM aIMUHUCTPALIUKA COOTBETCTBYIOUIMX IOKYMEHTOB U MOCTYILJIEHUE
JOKYMEHTOB Ul BBIJJaYM 3asBUTENIO CIELUAIUCTy, OTBETCTBEHHOMY 3a BbLAady
JOKYMEHTOB.

3.4.1. Pemenue 0 TPEAOCTABICHUM WM OTKa3e B  NPENOCTABICHUU
MYHULIUOQAIBHOM  YCIYTM  PETUCTPUPYET  CHEUUAJUCT,  OTBETCTBEHHBIM 32
JENONPOU3BOJICTBO, B COOTBETCTBHUM C YCTAHOBJIICHHBIMH TNIPABUJIAMH  BEACHUS
JEJIONPOU3BOJICTBA.

Pewrenne o mpenocraBieHUMM WIM OTKAa3€e B NPENOCTABICHUM MYHULMIAIbHOU
YCIIYTH C IPUCBOEHHBIM PETUCTPALMOHHBIM HOMEPOM CIELMAINCTA, OTBETCTBEHHOI'O 3a
BbIJIa4y JIOKYMEHTOB, HaNpaBIISIETCS 3asgBUTENIO IMOYTOBBIM OTHPABJICHUEM JHOO
BPYYA€TCS JINYHO IOJ POCIUCH, ECIIM MHOW MOPSAIOK BBIJAYU JOKYMEHTA HE ONPEIEICH
3asiBUTENIEM IIPU ITO/1a4Ye 3arpoca.

Komusa pemenuss BMecTe C OpHUrMHalamMu JOKYMEHTOB, MPEICTaBIECHHBIX
3asBUTEJIEM, OCTAETCs HA XPAHEHUH B aIMUHUCTPALUH.

Pe3ynbTaToM agMHUHUCTPATUBHOW NPOLIEYPHI SBISETCS HANPABICHUE 3aIBUTEIIO
peneHus O MPEAOCTABIEHNHN WM OTKA3€ B MPEAOCTABICHUY MYHUIMITAJbHON YCIYTH.

[TpoomKUTETFHOCTh AIMUHUCTPATUBHON TIpOIIeNyphl He Oojiee yueMm Ha 30 THEe.

IV. ®opMBbI KOHTPOJISI 32 MCTIOJIHEHHEM A/IMMHUCTPATUBHOIO perjaMeHTa

Ilopaook ocywecmenenus meKkyujeco KORmpOoia 3a cooar00enuem
U UCNOJIHEHUEM NONONHCEHUTI AOMUHUCMPAMUBHO20 Pe2IAMEHMA
4. Texymmi KOHTPOJIb 3a coOI0IeHnEM IIOCJIENOBATENBHOCTH
aJIMUHUCTPATUBHBIX JI€HCTBUI, ONpPEIENEHHbIX HACTOSIIUM aJAMUHUCTPATUBHBIM
pPErJaMeHTOM TNPEIOCTaBICHUS MYHHUIMNAIBHOW YCIYI'M, U TNPUHATHEM B XOJE €€
IIPEIOCTABICHUS PEIICHUM OCYIIECTBIISIIOT IJIaBa aJMHHHUCTPALMU WM 3aMECTUTEIb
IJIaBbl AIMUHUCTPALIMHI CTPOUTENIBCTBA, TPOMBIIIJIEHHOCTH, TPAHCIIOPTA U CBS3H.



Hlopsadok u nepuoouunHocmsv O0CywyeCmeneHus njaaHo8blX U GHENIAHOBbIX
npo6epoK NOJIHOMbL U KA4ecmea npedoCcmasieHus MyHUyUnaibHou yciyeu

4.1. KoHTponb 3a TOJHOTOM M KaueCTBOM IIPEAOCTABJICHUS MYHHUIIUIATbHON
YCIYyTH BKJIIOYaeT B ceOs TpOBEAEHHWE TPOBEPOK, BBHISBICHHE UM YCTAaHOBJICHUE
HapyUIEHUH TpaB 3asBUTENCH, MPUHATHE pEUIeHUH 00 YCTpaHEHHUH COOTBETCTBYIOIIUX
HapyLICHUN.

[IpoBepku ™MoOryT OBITh TUIAHOBHIMM HAa OCHOBAaHWM IIJIAHOB  pabOTHI
aMUHUCTpAIIMM, JUOO BHEIUIAHOBBIMHU, MPOBOJAUMBIMH B TOM YHCJIE MO XKajgobe
3asBUTENIE HAa  CBOEBPEMEHHOCTb, IIOJIHOTY M  KaueCTBO  IMPEIOCTaBICHUS
MYHULIANIAIIBHOW YCITYTH.

Pemenne 0 mnpoBeneHUWE  BHEIUIAHOBOM  NPOBEPKM  NPUHHUMAET  IJaBa
aIMUHUCTPALIMH WIH YIIOTHOMOYEHHOE UM JOKHOCTHOE JIMIO A IMUHUCTPALUH.

Jlns mpoBeieHMsI TIAHOBBIX MPOBEPOK MPEIOCTABICHUS MYHUIIMIAIBHON YyCIyTU
dbopMHpyeTCST KOMHCCHS, B COCTaB KOTOPOM BKIIOYAIOTCSA JOKHOCTHBIE JTUIA |
CHEUUATIMCTHI aIMUHUCTPALINH.

Pe3ynbprarel mpoBepku OQOPMIIAIOTCS B BHJI€ aKTa, B KOTOPOM OTMEYAIOTCSA
BBISIBJICHHBIE HEIOCTATKU U YKA3bIBAIOTCS MPEAJIOAKEHHUS M0 UX YCTPAHEHHUIO.

AKT TIOAMUCHIBAETCS BCEMU YJI€HAMH KOMUCCHH.

OmeemcmeeHHOCMb MYHUYUNATbHBIX CAYHCAUUX U UHBLX 00JIHCHOCHIHBIX JIUY
3a peutenus u oelicmeus (be3oeiicmeue), npuHumaemole (ocyuiecmenaemole) 8 Xooe
npeoocmasieHus MyHUYUNRAAbHOU YCY2U

4.2.1lo pesynabTaramM MpPOBEJACHHBIX MPOBEPOK, B CIIydae BBISABJICHUS HApYIICHUU
MpaB 3asBUTEJICH, BUHOBHBIC JIMIIA TMPUBJICKAIOTCS K OTBETCTBEHHOCTH B IOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAATENIbCTBOM Poccuiickon denepanumu.

Ilopsaook u ¢hopmel Konmpona 3a npedcmagienuem MyHUYURATAbHOU YCAY2U CO
CHOPOHDBL 2PAXHCOAH, UX 00BEOUHEHUT U OP2AHU3AUUTL

4.3.KoHTpOonp 3a  OPEAOCTABICHWEM  MYHHLIMNAIBHOM  YCIYTM  MOXET
OCYHIECTBIISITBCS. CO CTOPOHBI TpaXkJaH, MX OOBEAMHEHUN U OpraHu3aluil MyTeM
HaIpaBJIeHUs] B AJJMUHUCTPALIMIO:

IOPEIJIOKEHHH O  COBEPIICHCTBOBAHMM  HOPMATHBHBIX  IPAaBOBBIX  aKTOB,
pPErIaMeHTUPYIOMIMX HMCIOIHEHUE JOKHOCTHBIMU AJMHHUCTPALMM MYHHUIIMIAIbHON
YCIIYTH;

COOOIIEHU O HapyIIEHWU 3aKOHOB M HWHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
HEJ0CTaTKax B paboTre AJIMUHUCTpaLUH;

KanoO 1o ¢akTaM HApYIICHUS JOJDKHOCTHBIMU JIMIIAMU AJIMHUHHCTPAILUU TPaB,
CcBOOO/] WJIM 3aKOHHBIX HHTEPECOB IPak/IaH.

V. JocyneoHnbiii (BHeCyAeOHBbI) MOPAIOK 00:KaJI0BAHMS PelLICHU U IelCTBUI
(0e3meiicTBHs) OpraHa, NMpPeJOCTABJISIONIEr0 MYHMUIMIAJBHYIO YCJIYIy, a TaKke
MYHUIUNAJIBHBIX CJIYKAIUX



Hughopmauusa ons 3asaeumens o e2o npase na oocyoebnoe (enecyoevonoe)
ooxcanosanue oeiicmeuil (6e3oelicmeus) opzana, NPedoCmasiIAIULe2o
MYHUUURATILHYIO YCIIY2, A MAKMce €20 00J11HCHOCHHBIX JIUY

5. 3asgBUTENh HMEET MPaBO Ha OOKAJIOBAHME PEIICHHWM, MPUHIATBIX B XOe
MPEAOCTABICHNUS MYHUIIMITAJIBHOM YCIyrd, a TakKXke JCUCTBUU WM Oe31elCTBUS
JTOJDKHOCTHBIX JIHII.

IIpeomem oocyoebnozo (6necyoebnozo) odrcanosanus

5.1. IIpeamerom aocynedHOro (BHECY1€0HOI0) 00KATIOBAHUS SABJISIIOTCSL:

1) HapymieHue Cpoka perucTpalud 3amnpoca 3asBUTENs O MPEIOCTaBICHUH
MYHULIUNAIBHOU YCITYTH;

2) HapyLIEHUE CPOKa MPEJOCTABICHUS MyHUIIMIIAIBHON YCIIYTH;

3) TpeboBaHME NpPENCTABICHUS 3aABUTEIIEM JOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOPMAaTUBHBIMM TPaBOBbIMM akTamu Poccuiickor dPenepaunu, HOPMATUBHBIMU
MpaBOBBIMH akTamMu YeueHcKol PecnyOnuky, MyHUIIMIIATLHBIMU MTPABOBBIMU aKTaMU U
HACTOSALIMM aIMUHUCTPATUBHBIM PETJIaMEHTOM;

4) orka3 B IpueMe JOKYMEHTOB, IpPEACTaBICHUE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUBHBIMM IpaBOBbIMM akTamu Poccuiickor @Penepauuu, HOPMATUBHBIMU
IIpaBOBBIMH akTamMu YedeHckoM PecnyOnnky, MyHUIMIIAIbHBIMU TPABOBBIMH aKTaMH U
HACTOSLIMM aIMUHUCTPATUBHBIM PETIaMEHTOM;

5) oTKa3 B MPEAOCTAaBICHUH MYHULUIIAIBHON YCIyry, €CIM OCHOBAaHUS OTKa3a He
MPEIYCMOTPEHBl HOPMATUMBHBIMU MpPaBOBBIMU akTamu Poccuiickon @Penepanuu,
HOPMATUBHBIMHM TPABOBbIMU akTamMu YeueHckoil PecnyOiuku, MyHUIUINATbHBIMU
IIPaBOBBIMH AKTAMHU U HACTOSIIIMM aIMUHHACTPATUBHBIM PETIIAMEHTOM;

6) TpeboBaHME BHECEHHS 3asBUTEIEM MpPU MPEIOCTaBICHUU MYHHUIHUIAIbHOM
YCIIYTH IUIAThI, HE NMIPEAYCMOTPEHHOW HOPMAaTUBHBIMH ITPaBOBBIMH akTamu Poccuiickon
denepaniid, HOPMATUBHBIMU  TIPaBOBbIMM  akTamu  YeueHckoit  Pecmybnukwy,
MYHUIUOAIbHBIMA ~ NPABOBBIMM  aKTaMM W HACTOSIIMM  aJMUHUCTPATUBHBIM
PErIaMEHTOM;

7) OTKa3z oOpraHa, MPEJOCTABJISIONIEIO MYHHUIMMNAIBHYIO  YCIYTYy, €ro
JOJKHOCTHOT'O JIMIIA B MUCTIPABJICHUHU JTONYIIEHHBIX OMEYaTOK U OMMOOK B BBIJIAHHBIX B
pe3yJbTaTe MPEeAOCTaBICHUS] MYHUIIMNAIbHON YCIyTH JOKYMEHTax JIMOO HapylleHue
YCTAHOBJIEHHOT'O CPOKa TaKUX MCIIPABICHUM.

Opzanvl MeCmHO20 CAMOYRPAGNEHUSA U 00IHCHOCHIHbLE JIUYA, KOMOPbIM MOMCEMm
Oblmb HANPABIEHA Hean00a 3aasumets 8 00Cy0eOHOM (6HecyO0eOHOM) nopsoKe
5.2. JKanobGa 3asBuTenss MOXET OBITh ajpecoBaHa B  aJAMHUHHUCTPAIIHIO
['yaepMeccKkoro MyHHITUIIAIBHOTO palioHa.

Hopaook nodauu u paccmompenus Hcanoovl

5.3. XKanoba MoxeT ObITh HANpaBJI€HA IO MOYTE, Yepe3 MHOr0()YHKIIMOHATbHBIN
LHEHTP, C  HCIOJb30BaHUEM  HMHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON  CeTH
"Unrepuer", oduiumaipHOro caita opraHa, MNPEAOCTABISIONIETO MYHUIUNATBHYIO
ycayry, EaumHOro moprama TrocyAapCTBEHHBIX M MYHUIUMNAIBHBIX YCIyr JHOO
PErMOHAIBHOTO MOPTAJIa TOCYAAPCTBEHHBIX U MYHULMIIAIBHBIX YCIIYT, @ TAKKE MOMKET
OBITh MIPUHSTA MPU JUYHOM IpHeme 3asBurens. JKanoba B MUCbMEHHON (pOpMe MOXKET
OBITH TAK)KE HAIIpaBJICHA MO MOYTE.



B cnydae mopaum >kamoObl TpU JIMYHOM TIpUEME 3asBUTENIb TMPEACTaBIsSET
JOKYMEHT, YIOCTOBEPSIOIINI €ro JIMYHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickon @enepanumu.

5.4. Tlogaya xano0 OCYIIECTBIsETCS OECIUIaTHO.

5.5. XKanoba nomkHa coepKarh:

1) HaumeHOBaHHWE oOpraHa, MPEJOCTABISAIONIEIO MYHUIIMIAIBHYIO  YCIYTY,
JOJPKHOCTHOTO JIMIIA OpraHa, MPEIOCTABISIONIEI0 MYHHUIIMIAIBHYIO YCIYTy, JHOO
MYHUIMNIATBHOTO  CIIY)KAlllero, peuieHuss W JedcTBug (0e3lelicTBHE) KOTOPBIX
00XanyroTCS;

2) ¢gamunuio, UMs, OTYECTBO (TPU HAJIMYWHK), CBEICHHUS O MECTE >KUTEIbCTBA
3asBUTENA - (U3UUYECKOTro JIUIA, JTMOO HAUMEHOBAHUE, CBEACHUS O MECTE HaXOXKJICHUS
3asIBUTEINS - IOPUIUYECKOTO JIMIlA, a TakKe HOMEp (HOMepa) KOHTAKTHOro TenedoHa,
aapec (aapeca) DJIEKTPOHHOW MOUTHI (MPU HAJTMYHMHU) W IMOYTOBBIN aJipec, MO KOTOPHIM
JIOJKEH OBITH HAIIPABJICH OTBET 3asIBUTEIIO;

3) cBeaeHus o0 OOXKayeMbIX peNIeHUAX M JeUCTBUAX (Oe3eHCTBHM) OpraHa,
MPEIOCTABISAIONIET0 MYHULMUIAIBHYIO YCIYTy, €ro JOJDKHOCTHOrO Jjuua Ju0o
MYHULIMIAIBHOTO CIY’KaIllero;

4) NOBOJBI, HA OCHOBAaHUU KOTOPBIX 3asBUTENIb HE COIJIACEH C pEIIEHUEeM H
neiictereM (0e37eiCTBHEM) OpraHa, MPeJOCTaBISIONIEr0 MyHUIIMITAIBHYIO YCIYTY, €ro
JOJKHOCTHOTO JIMIA JTMOO MYHUIIMIAIBHOTO CIY)Kalllero. 3asBHUTENIEM MOTYT ObITh
MPEACTABIICHbl JOKYMEHTHI (TIPU HAJIUYUH), MOJITBEPKIAIONINE JOBOJbI 3asBUTES,
100 X KOTIHH.

5.6. B cinyuae ecnu xano0a mojaercss yepe3 MpECTABUTENSl 3asBUTENS, TaKXKe
MPEACTABIACTCS JOKYMEHT, MOATBEPKAAOIUNA MOJTHOMOYMS HA OCYIIECTBICHUE
JIEHUCTBUH OT UWMEHM 3asBUTENsA. B KauecTBe MOKYMEHTOB, MOATBEPKIAIOIMIUX
MOJIHOMOYHS Ha OCYILIECTBICHUE JEHCTBUH OT UMEHM 3asBUTENS, MOLYT OBIThH
MIPEACTABIICHBI:

1) obopMiieHHast B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit deaepanuu
JIOBEPEHHOCTH (U151 (PU3UIECKUX JINIT);

2) odopmileHHas B COOTBETCTBHHM C 3akoHojaarenbcTBoM Poccuiickoii denepanuun
JIOBEPEHHOCTh, 3aBEpPEHHAs IMe4YaTbl0 3asBUTENS W TOJAMKMCAHHAS PYKOBOJUTEIEM
3asBUTENS WM YHOJHOMOYEHHBIM 3TUM PYKOBOAMUTENEM JIULOM (ISl FOPUIUYECKHUX
UL);

3) xomus pelieHrs 0 Ha3HAYeHUHW Wik 00 n30paHuu IUOO0 MprKa3a 0 Ha3HAYCHHUH
(bu3HUecKoro JiMiia Ha JOJKHOCTh, B COOTBETCTBUH C KOTOPBIM Takoe (U3HUECKOE JTUIO
00J1aJ1aeT MpaBoOM JIEUCTBOBATh OT UMEHHU 3asBUTENS 0€3 TOBEPEHHOCTH.

5.6. Kanoba, mocTynuBiias B MUCbMEHHON (opMe Ha OyMaKHOM HOCHUTEIE B
Oprad, NpPeIOCTaBJISIONIMA MYHULUNAIBHYIO YCIYry, MOIJEKHUT PErucTpaluud B
KypHalle ydera JKaloO Ha pemieHuss U jAeiictBus (Oe3neiicTBue) opraxa,
MPEIOCTABISIONIET0 MYHUIMIAIBHYIO YCIYTy, €ro MOJDKHOCTHBIX JIMII HE TO37HEe
cleyrouiero pabo4ero AHs co AHS €€ MOCTYIUICHHS.

®opma 1 NOpsIOK BEACHHUS )KypHAJIa ONPEAEIISIIOTCS OPraHOM, MTPEAOCTABISIOIINM
MYHUILIUTATBHYIO YCIIYTY.

5.7. B a1ekTpOHHOM BHJE Kan00a MOXET ObITh MMO/IaHa 3asIBUTENIEM ITOCPEICTBOM:

1) opunmanbHOrO caiita oprana, MpeaOCTaBISIONIET0 MYHUIIMITAILHYIO YCIYTY, B
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu HTepHeT;



2) (dbenepanbHOM TOCYAapCTBEHHON MH(OPMAIMOHHON cucTeMbl «EaMHBIN mopTan
rOCy/IapCTBEHHBIX M MYHUIIMITATBHBIX YCIYT (hyHKIMNA)» (nanee - Equnsiii mopran);

3) rocynapcTtBeHHOM wuHpOpManMOHHONW cuctembl YedeHckod PecrnyOiuku
«[Topranm rocymapCTBEHHBIX M MYHHIHMOAIBHBIX Yycayr ((yHkuun)» (mamee -
PervonanesHbIii TOpTa);

4) 57eKTPOHHOM MOYTHI OPTraHa, MPEJOCTABIIAIONIEr0 MyHUIIMIAIBHYIO YCIYTY.

5.8. IIpu monaye xanoObl B 3JIEKTPOHHOM BHJI€ IOKYMEHTBI, YKa3aHHbIE B ITyHKTE
5.6. HacTOsIEro periiaMeHTa, MOTYT ObITh NPEICTaBIEHb B (opMe 3JIEKTPOHHBIX
JOKYMEHTOB, IOANHCAHHBIX 3JEKTPOHHOW MOANMUCHIO, BUJ KOTOPOM MpPEayCMOTPEH
3aKOHOAATENIBCTBOM Pocculickoin denepannu, Mpu 3TOM JOKYMEHT, YIOCTOBEPSAIOIINN
JUYHOCTH 3asIBUTEIS, HE TpeOyeTcsl.

5.9. Tlopsmok peructpanuu >kano0, HaNpaBJICHHBIX B 3JEKTPOHHOU ¢opme Ha
aZipec 3JIEKTPOHHOM MOYTHI OpraHa, MPeAOCTaBISIONIEr0 FOCYAapCTBEHHYIO YCIYTY, B
MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn VIHTepHEeT ompeaensercss OpraHom,
MPEAOCTABISIOIINM MYHULIUNIAJIBHYIO YCIIYTY.

5.10. B ciywae ecnu xkano0a mojlaHa 3asBUTEIEM B OpraH, B KOMIIETEHIHUIO
KOTOPOTr'0 HE BXOJIUT MPUHATUE PEUISHUs 10 kanole, B TeueHue 3 pabouux AHEH co Hs
€€ pEerucTpalMy yKa3aHHBI OpraH HampapisieT Xajlo0y B YHNOJHOMOYEHHbIH Ha €€
paccCMOTpeHHe OpraH W B TNHCbMEHHOM ¢GopMe HUHGOPMUPYET 3asBUTENS O
NepeHanpaBICHUH Kaa00bI.

[Ipu 3TOM CpPOK paccMOTPEHUS KATOObI UCUUCIISIETCS CO JTHS PETUCTPALIUU KAJTI00bI
B YIIOJJHOMOUYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

5.11. XKanoba Moxer ObITh MOJaHA 3aABUTEIIEM 4Yepe3 MHOro()yHKIIMOHAIbHBIH
LEHTP MPEJOCTABICHHS TOCYJaPCTBEHHBIX U MyHULIMIIAIBHBIX yCIyT (nanee - MOLI).

[Tpu nocrymnenuu xanoosl M®I] obecrieunBaet ee repeaayy B yIoJIHOMOYCHHBIN
Ha €€ pPACCMOTPEHUE OpraH HEe IMO3JHEE CIENyIoLero padoyero IHA €O JHS
MTOCTYIUICHUS KaT00BbI.

5.12. ’Kano6w1 Ha penienust, AedcTBUs (0e3A€HCTBIE) OpraHa, MPeI0CTaBIISIONIETO
MYHULUIAIBHYIO YCIYTy, PACCMAaTPUBAIOTCS PYKOBOAUTEIEM TaKOr0 OpPraHa, KOTOPbIA
00ecIeynBaeT:

1) npueM u paccMoOTpeHue Kanod B COOTBETCTBHH C MOPSAIKOM, YCTAHOBJIECHHBIM B
HACTOSIILIEM pa3JIee;

2) HampaByieHUE Kajao0 B YIIOJTHOMOYEHHBIN Ha UX paCCMOTPEHUE OpPraH.

5.13. B cnyyae ycTaHOBIIEHUS B X0JI€ WM 110 Pe3yJIbTaTaM pacCMOTPEHHS 5Kaj00bl
MIPU3HAKOB COCTAaBa aJMHUHHUCTPATUBHOIO TMPABOHAPYLICHUS WM MPECTYIUICHUS
JNOJDKHOCTHBIE JIMI[A, HAJEJICHHbIE TOJHOMOYMSMU [0 PACCMOTPEHHUIO Kajoo,
HE3aMEIMTENBHO HAIIPABJISAIOT UMEIOLIMECS MAaTEPUAIIBI B OpraHbl IPOKYPATYPHI.

5.14. Opran, npeaoCTaBIAIONINA MYHULIUNIATBHYIO YCIYTY, 00€CIIEYNBAET:

1) ocHalieHre MecT npuemMa xauoo;

2) unopMupoBaHHUE 3asiBUTENEH O MOpPsAKE 00KaJoBaHUS PEIICHUN U JEHCTBUN
(O6e3nelicTBUsl)  opraHa, MPEAOCTABISAIONIETO  MYHUIMOAIBHYIO  YCIYry,  €ro
JOJDKHOCTHBIX JIMI] JMOO MYHUIMNAIBHBIX CIIYXallldX IOCPEJICTBOM pa3MelleHUs
uH(pOpMaIUU Ha CTEH/IAaX B MECTE IPEOCTaBICHUSI MYHUIIMITAIbHON YCIIyTH, Ha CBOEM
opunmansHOM caiite, Ha Eqnnom noprane u Pernonansnom nopraine;



3) KOHCYIbTUPOBAHHE 3aIBUTENEH O TOpsAKEe 00KaTOBaHUs PELICHUIN U 1eUCTBUIM
(Oe3meiicTBUsI)  OpraHa, TPENOCTABISIONICTO  MYHUIMIAIBHYIO  YCIYTy,  €ro
JOJKHOCTHBIX JIMIl JTMOO MYHUIMINAIBHBIX CIIYXallMX, B TOM 4YHCIE MO Teledony,
AJIIEKTPOHHOM MOYTE, IPU JIUYHOM IPUEME;

4) 3aKIlOYeHHE COIJIAIEHWs O B3aUMOJICHCTBMU B YACTH OCYLIECTBIICHUS
MHOTO()YHKIIMOHAJbHBIMU LEHTPaMU MpUEMa Kalo0 ¥ BbIOAYM  3aSIBUTEISIM
pe3yJIbTaTOB PACCMOTPEHHUSI JKal00.

5.15. XKanoba, noctynuBmias B YIOJIHOMOYECHHbIH Ha €€ PacCMOTPEHUE OpraH,
NOJUICKUT PErucTpalil HE TMO3JHee cienyiomero pabodero JHS €O JHS €€
HOCTYIUICHUS.

Cpoku paccmompenus x#canoowt

5.16. XKanoba, nmoctynuBmIias B YIMOJIHOMOYEHHBIH Ha €€ PacCMOTPEHUE OpraH,
MOJJICKUT PErUCTPAllMM HE TNO3JHEE CIEAYIOIIero pabodero JHA CO JHA €€
noctyrieHusi. JKamoba paccmarpuBaeTcss B TedeHue 15 paboumx gHEll co JTHA ee
perucTpanuu.

B cnyuyae oOGkamoBaHMs OTKaza OpraHa, MPEIOCTaBISAIONIETO MYHUIIUTAILHYIO
yCIIYTy, €ro JOJDKHOCTHOTO JHMIa B TpPUEME JOKYMEHTOB Yy 3asdBUTEN JUOO B
WCIIPABJIEHUHN JIONMYIIEHHBIX OINEYaTOK W OMMOOK WIM B cCiydae OOKajJoBaHUs
3asIBUTEJIEM HApYIIEHUS YCTAHOBJIEHHOI'O CpOKa TaKUX HCIpaBiIeHUN kaioba
paccMaTpHUBaEeTCs B T€UEHUE S pabOUYMX JHEH CO THS €€ PerucTpanuu.

5.17. B cinyvae ecnm »xkano0a TmojlaHa 3asBHUTEIEM B OpPraH, B KOMIIETEHIUIO
KOTOpPOT'O HE BXOJUT MPUHSITHE PEUICHUS 10 kKano0e B COOTBETCTBUM C TPEOOBAHUSIMU
nyHkTa 5.1, B TeueHne 3 paboumx AHEW CO IHS €€ PErucCTpaliy yKa3aHHBIM OpraH
HaIpaBJIsIeT Kano0y B yIOJTHOMOYEHHBIN Ha €€ PaCCMOTPEHHUE OpraH U B MUCHbMEHHOMN
(dhopme uHGOpMUPYET 3asIBUTENS O TIEPEHANIPABIICHUH JKaJIO0BI.

[Ipu 3TOM CpPOK pacCMOTpEHUS Kaja00bl HCUUCIISETCS CO JHS pEerucTpaliy Kano0bl
B YIIOJJTHOMOUYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

Ilepeuenv ocnosanuil 011 NPUOCMAHOBIEHUA PACCMOMPEHUS HCALO0bL 6
cayuae, eciiu 603IMOHCHOCHLL RPUOCMAHOBTEHUA NPEO)YCMOMPEHA
3akonodamenvcmeom Poccuiickoii @edepayuu

5.18. OcHoBaHM#l 711 TPUOCTAHOBJICHHSI ~ PACCMOTPEHUS  KAJIOOBI
3aKOHOJATEIHCTBOM HE MPEIYyCMOTPEHO.

Pezynomam paccmompenus sxncanoovt

5.19. Ilo pe3ynpTaTaM paccMOTpPEHHUsI KaloObl B COOTBETCTBUU C YACThIO 7 CTAThU
11.2 ®epepanbHoro 3axkoHa oT 27 urons 2010 roga Ne 210-®3 "OO6 opranuzanuu
MIPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT" YIIOJTHOMOYEHHBIN Ha ee
pacCMOTpPEHHE OpraH MPUHUMAET PEIICHHE 00 YIOBIECTBOPEHUM KajJoObl JHOO 00
OTKa3e B €€ YAOBJIETBOPEHMH. YKa3aHHOE pEIlIeHHe NpUHHUMaeTcs B (opMme akra
YIIOJTHOMOUYEHHOTO Ha €€ pacCMOTPEHHUE OpraHa.

[Ipyn ynoBIE€TBOPEHUM *KanoObl YINOJTHOMOYEHHBIM HAa €€ pacCMOTPEHHE OpraH
NPUHUMAET UCUEPIBIBAIOIINE MEPHI M0 YCTPAHEHUIO BBISIBIIEHHBIX HAPYIICHU, B TOM



Yyclie N0 BblAAU€ 3agBUTENIO pe3yibTaTa MYHULMIIAJIBHON YCIYru, HE mHo3gHee 5
pabounx JHEH €O JHSA TNPUHATUS pEHICHMs, €cCIM HMHOE€ HE YCTAaHOBJICHO
3aKOHOAATENLCTBOM Poccurickon denepanuu.

5.20. PyxoBomuTens opraHa, MPEIOCTaBISIOIIET0 MYHULUIIAIBHYIO YCIYTY,
OTKAa3bIBAET B YJIOBIETBOPEHUH KaAJIOObI B CIEAYIOIIUX CIydasX:

1) HanuyMe BCTYNMBUIETO B 3aKOHHYIO CHJIY PELIEHUsS CyAa, apOUTPa)KHOIO cyza
10 kaJlobe 0 TOM K€ MIPEeIMETE U 110 TEM KE OCHOBAHMSIM;

2) mozaya >kano0bl JIMIIOM, TOTHOMOUYHS KOTOPOr0 HE MOJITBEPKIAEHBI B MOPSIJIKE,
YCTaHOBJIEHHOM 3aKOHOAATenbCTBOM Pocculickoit denepanuu;

3) HanmuuMe peleHus Mo jkajole, MPUHATOrO paHee B OTHOLIEHUH TOrO IXKe
3asIBUTEISI U 110 TOMY K€ MPEIMETY KaJI00BbI.

5.21. PykoBoauTenb oprasa, npe1oCTaBIsIOMEro MyHUIHAIIAIBHYIO YCIYTY, MOXKET
OCTaBUTH KaJI00y 0e3 OTBETa B CIAEAYIONIUX CITydasX:

1) Hanuume B xajno0e HEIEH3YPHBIX JHOO OCKOPOUTENBHBIX BBIPAXXEHHM, yrpo3
’KU3HH, 3/10POBbIO U UMYILECTBY JOJKHOCTHOI'O JIMLIA, & TAK)KE WIEHOB €r0 CEMbU;

2) OTCYTCTBME BO3MOXHOCTH MPOYUTATh KaKylO-JIMOO 4YacTh TEKCTa KajloObl,
dbamMuauio, uUMs, OTYECTBO (NPW HAMWYWHU) U (WIM) TIOYTOBBIMA ajpec 3asiBUTENS,
yKa3aHHbIE B JKajo0e.

Ilopsaook ungpopmuposanusn 3aseumens o pe3yiomamax pacCMompenus
HCanoovl

5.22. OTBeT 10 pe3ynbTaTaM PacCCMOTPEHHUS KAIOObl HATIPABIISICTCS 3asIBUTEIIO HE
MO3/THEE JHSI, CTCMYIONIETO 3a JTHEM IPUHATHUS PEIISHUs], B TUCBMEHHOH (opMme.

5.23. B oTBeTe 1o pe3yibTaTaM pacCMOTPEHUS KATOObI YKa3hIBAIOTCSI:

1) HaumMeHOBaHWE OpraHa, pacCMaTPUBAIONIETO >Kajoly, OJKHOCTh, (aMuius,
UMS, OTYECTBO (IPHM HAJIWYUH) €r0 JOJKHOCTHOTO JIMIIA, MPUHSBIIErO pEHIeHHE 0
»Kanooe;

2) HOMep, JlaTa, MECTO MPHUHATHS PEIICHUs, BKIIOYas CBEACHUS O TOJDKHOCTHOM
JMIIe, peleHue win aeiicteue (0e31eicTBrIEe) KOTOPOro 00kKalyeTcs;

3) dhamunus, UM, 0TYECTBO (MPU HATMYKH) 3asIBUTEIIS;

4) ocHOBaHUS Ui IPUHATHS PEIICHUS 0 XKanooe;

5) mpUHSTOE 110 Kalobe perieHue;

6) B ciydae, ecnu xkano0a MpPU3HAHA OOOCHOBAHHOW - CPOKHU YCTpaHEHHS
BBISIBJICHHBIX HApyLIEHW, B TOM 4YHCII€ CpPOK IMPEIOCTaBICHUS pe3yJbTaTa
MYHUIUTIATBHON YCIIYTH;

7) cBeeHUs O MOPSAKE 00KaJoBaHUsI MPUHATOTO MO Kalo0e peleHus.

5.24. Tlo ’xenaHWIO 3asBUTENSl OTBET IO PE3yJlbTaTaM PACCMOTPEHHsS KajoObl
MOKET OBITh MPE/ICTABIICH HE MO3/IHEE JH, CIACAYIOLIEro 3a JHEM MPUHATHS PEIICHMUS,
B (QopMe DIIEKTPOHHOTO JOKYMEHTa, TMOAMHCAHHOTO OJJIIEKTPOHHON MOAMHCHIO
PYKOBOJIUTEJISI OpraHa, MpeoCTaBIISIONIEr0 MyHUITUNIAIBHYIO YCIYTY.

Hopaook obxcanoeanus pewtenusn no rcanooe
5.25. 3asBUTEND BIpaBe 00>KaIOBATh PEIICHMS], IPUHATHIE B XO/1€ MPEA0CTABIICHUS
TOCYIapCTBEHHOW  YCIyTH, JCUCTBUS WM  O€3EUCTBUE  JOJDKHOCTHBIX  JIWII
YIIOJHOMOYEHHBIX OpraHoB B cyaeOHoM mnopsake. OOkamoBaHue JAeHCTBUMN
(Oe3nmeiicTBUil), pelICHWH MOHKHOCTHBIX JIMII B CYyJ OCYILIECTBISIETCS B MOpPSAJIKE,
YCTaHOBJICHHOM J€HCTBYIOLIUM 3aKOHOJATEIbCTBOM.



Ilpaeo 3aa6umensa na noyuenue ungopmayuu u 0OKymMeHmo8, HeodX00UMbIX
0711 000CHOBAHUA U PACCMOMPEHUA HCAN00bL (NPemeH3ul)
5.26. 3asBuTeNd HMMEIOT MPAaBO HA TMOJydyeHHE HH(POPMAIMU U JOKYMEHTOB,
HEOOXOJUMBIX JJis1 00OCHOBAHUS PACCMOTPEHHUS KAIOOBI.

Cnocoowvl ungopmuposanus 3aaeumeneil 0 NOpAOKe ROOAYU U PACCMOMPEHUA
HCAI000b1

Opran, npea1oCTaBIISIFONIUNA MYHUITUTIATBLHYIO YCIYTy, 00€CTICUHBACT:

WHGOPMHUPOBAHNUE 3asSBUTEICH O TMOPSAKE O0KaTOBAaHWS PENICHUN W JICUCTBUI
(Oe3neiicTBUs) opraHa, NPeIOCTABIISIONIEIO0 MYHUIIMIIAIBHYIO YCIIYT, €r0 JOKHOCTHBIX
JIUI, TTOCPEJICTBOM pa3MelleHrs HUHPOpMAIuK Ha CTEHJaX B MeCTaxX MPEIOCTaBIICHUS
MYHUIIMTIATBHOW YCIIYTHM, Ha CBOeM o(duiMaibHOM caiite, Ha EauHoM moprane u
pEruoHaIbHOM TOPTAJIE;

KOHCYJIbTUPOBAHUE 3asBUTEICH O TOPSAIKE O0KAJIOBAaHUS PEIICHUN W JEUCTBHMA
(Oe3meiicTBUsI)  OpraHa, TPENOCTABISIONIETO  MYHUIMIAIBHYIO  YCIYTy,  €ro
JOJDKHOCTHBIX JIMI[, B TOM YHCJIE MO Tele(OoHy, AJIEKTPOHHOM MOYTe, MpU JIUYHOM
npueMe.



[MTPMJIOXKEHHUE Ne 2

B AnMunHucTpanuto
OT

nacmnopt
azpec 3asBUTENS
KOHTaKTHBIN TenedoH

3asiBlieHHE

[Ipomry Bac paccmorpers MO0 Tpock0y O TNpu3HAHUKM MeEHS (MoOeill ceMbu)

MaJIOUMYIIUM (ei) U IpUSTUU MEHsI (MO€il CEMbU) Ha YYET B KQUeCTBE HYKIAOIIUXCs (EHcs)
B JKAJIOM MTOMEUIEHUH, TPEJOCTABIIIEMOM MO JJOTOBOPY COLMAIBHOTO Haiima.

O cebe coobmiato, uto s padboraro (He paboTaro)

(MecTo paboThI, JOIKHOCTH)
Most cembs COCTOUT U3 yeloBek, M3 HUx (ykazatb 1o poactsy OUO
MOJIHOCTBIO, TOJT POXKICHUS):

K 3asBieHuto npuaararoTcs CieIyome J0KyMEHTHI:

o0 E

(®.1.0.) (ITonmuce) ([Hara)



[MTPMJIOKEHUE Ne 3

K AIAMUHUCTPAaTUBHOMY
perlaMeHTy

Nudopmanusi 0 MecTe HAXO0KIeHHUS U rpaduKe padoThbl MHOTO(QYHKIMOHAJIbHOTO
LHEHTPAa MPeI0CTABJICHUS IOCYAAPCTBEHHbIX U MYHUIUNAJIBHBIX YCJIYT YedeHckoi
Pecny0simku.

I'pyY YeueHcko Pecny0sinku «MHOropyHKuMOHAJIbHbIH LEeHTp
NpeJ0CTABJEHUs] TOCYJAPCTBEHHBIX MW MYHUIUNAJAbHBIX yciayr [yaepmecckoro
MYHULIMIIAJBHOIO PaiOHa», PaCIONIOoXKeHo no anapecy: I. ['ynepmec, np. TepemkoBon, 32;
tenedon: 8 (8715) 22-32-07.

Anpec ounmamsHOro caiita MHOrO(QYHKIIMOHAIBHOTO TIeHTpa: mfc-gudermes.ru.

Anpec AIEKTPOHHOMN MOYTHI MHOT0() yHKIIHOHAJIbHOT O LEHTpa:
mfc_gudermes@mail.ru.

I'padux paGoTel MHOrO(YHKITMOHAIBHOTO LIEHTPA!

[Tonenensuuk - Cyo66ota ¢ 9-00 o 20-00;

Bockpecenpe — BBIXOHOM.



ITPMJIOKEHUE Ne 1

K AIMUHUCTPATUBHOMY
periaMeHTy

biok-cxema
NPeI0CTABJIEHUA MYHUIMNIAJIBHOM YCJIYTH
(HauMeHOBaHMEe MYHUIIMTIAJIbHON YCJIyTH)

PaccmoTpenue 3asBiieHus,
ITOCTYIHBIIIETO B TOM YHCIIC B
3JIEKTPOHHOM (hopme, 0
MIPEIOCTaBICHUN MYHUITUTIATBHON

yCIyru

dopmMupoBaHe U HaPABICHUE
MEXBEIOMCTBEHHEIX 3aIIPOCOB

~N — IIpunsTue penieHus 0 NpeIoCTaBIEHUN

PaccmoTtpenue 3asBiieHus u MYHHUIUIAILHON YCIyry

odopmIIeHHE pe3yibTaTa
MPEJOCTaBICHUS] MyHUIIUTIAIbHON

ycIyru [Ipunsarue pemenre 00 0TKa3e B MPEAOCTaBICHUN
Y. ————" | MyHHIMNAIBEHOH yCIyrH

—

Bbiaua pesynprata mpenocTaBiIeHuUs Harmpasnenue 3asiBUTENIO pELLIEHUS O

MYHULUNAIBHON yCIYTH 3asBUTEIIO |='> MPEeAOCTaBICHUY MYHULIUNIAIBLHON YCIYTH
(pemreHus)

|

HamnpaBnenue 3asBUTENIO peIICHHS
00 0TKa3e B PEIOCTaBICHUN
MYHHIHIIAIBHON YCIIyTH




